


Provide appropriate care, benefits, safe work environment 
and self-development opportunities to our 15,033 
employees, Group-wide. Minimum wage of RM1,000 for 
non-executive staff, with permanent staff receiving 
outpatient medical and hospitalisation benefits. 2012 
witnessed a 96% increase in employees Group-wide, who 
received training.

English Literacy Programme Sponsored by UEM Group 
Berhad (UELP) which involves 50 schools, is the first and 
largest initiative to be undertaken by a Malaysian Company 
with PINTAR Foundation. UEM Group donated and 
sponsored approximately RM3.63 million to various 
community-related activities, information disclosure, as 
well as internal awareness programmes.

UEM Group's consolidated total turnover of RM10.78 billion 
and EBITDA of RM3.58 billion in 2012. 

Achieved value creation that totalled RM94.73 million in 
2012 from our E-Bidding Programme from over 175 
projects won Group-wide.

Carbon emissions from UEM Group’s operations (Scopes 
1, 2 and 3) totalled 1,949.14 MT CO2-eq, while water 
consumption totalled 16,008 m3.AT
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OUR MISSION
High-Performance GLC Leader

OUR VISION
The Preferred Nation-Building Partner

DEVELOPING
OUR ENABLERS

THE COMMUNITY
WE OPERATE IN

FINANCIAL
STRENGTH

EFFORTS TO
INCREASE

BUSINESS VALUE

ENVIRONMENTAL
COMMITMENT

Rationale

The myriad of colours and pictures in this Sustainability Report 2012 
cover, depict the various activities and initiatives that were carried 
out in 2012. The different colours are shown to represent the 5 focus 
areas of Sustainability - Value Creation, Health & Safety, Green 
Environment, Corporate Community Development and Education & 
Human Capital Development.
 
UEM Group’s commitment towards Sustainability, is further 
highlighted through the pictures in the cover, as it strives to 
harmoniously create a balance between “People, Planet and Profit”.

Sustainability Report 2012

HARMONISING
PEOPLE,  PLANET & PROFIT



HARMONISING PEOPLE, 
PLANET & PROFIT

CORPORATE
COMMUNITY
DEVELOPMENT

Operating responsibly as a 
member of the community, 
through positive 
contributions to enhance 
the quality of life and 
ensure a difference in the 
society and nation.

EDUCATION & 
HUMAN CAPITAL 
DEVELOPMENT

Creating a culture of 
excellence, 
competitiveness and 
knowledgeable society 
through continual 
development of 
stakeholders.

HEALTH
& SAFETY

Continuous improvement 
of Health & Safety 
practices in meeting global 
standards and best 
practices at the workplace, 
project site offices and 
operational locations.

VALUE
CREATION

Creating added value 
towards building the 
company’s ability in 
achieving profitable and 
long-lasting growth 
through innovation and 
improvement of 
operations.

GREEN 
ENVIRONMENT

Reducing and managing 
operational environmental 
impacts significant to the 
global environment in four 
sectors - energy & climate, 
materials, eco-system and 
local impacts.
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This is UEM Group Berhad’s (thereafter referred 
to as “UEM Group”) second Sustainability Report 
(SR) based on the Global Reporting Initiative´s 
(GRI) framework. The inaugural report (SR 2011), 
published in 2012, had an application level C. This 
year, our application level is a B.

This report focuses on issues that are relevant 
and material to us spanning economic, social and 
environmental performance and it was prepared in 
accordance with the GRI G3.1 Guidelines where 
applicable and feasible.

We are working towards enhancing our data 
collection system, thus in this report, there may 
be instances where the GRI guidelines cannot be 
applied fully.

By 2015, we aim to report in accordance with the 
new GRI 4.0 Guidelines. In the years leading to that, 
we are committed to align our reporting objectives 
and targets to ensure a smooth transition to 
reporting in line with the new guidelines.

This report covers our sustainability performance, 
progress, achievements and challenges for the 
period between 1 January 2012 to 31 December 
2012.  It also includes the key objectives and targets 
that UEM Group has set for the company in 2012.

Unless specifically indicated, the information 
included in this report only pertains to UEM Group 
Berhad and does not include data from its operating 
companies. When indicating the whole organisation 
i.e. UEM Group along with its operating companies 
and associated companies, it will herein be referred 
to as “UEM Group of Companies”.

There have not been any significant changes in 
our corporate organisation structure nor in the 
scope, boundary or measurement method from the 
previous report.

Even though this report has not been verified by an 
independent third party, our external consultants 
were invited to review our information and had 
conducted discussions as well as one-to-one 
interviews with our relevant management teams 
and personnel. It is our plan to apply for external 
verification of the report in 2015.

ABOUT THIS REPORT VERIFICATION

REPORTING PERIOD AND SCOPE

REPORTING FEEDBACK

We appreciate your feedback on this report. 
Please contact us at:

Corporate Responsibility 
UEM Group Berhad (6551-K)

17-2 Mercu UEM
Jalan Stesen Sentral 5
Kuala Lumpur Sentral
50470 Kuala Lumpur
Malaysia

Tel : +603-2727 6868

Fax : +603-2727 2210

Email : uemcomms@uemnet.com

Website : www.uem.com.my
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MESSAGE FROM OUR GROUP MANAGING
DIRECTOR / CHIEF EXECUTIVE OFFICER

At UEM Group, we recognise and affirm our 
responsibility towards environmental, social and 
economic performance – these have become 
our pledge and ingrained in how we conduct our 
business.  

To achieve this requires a broad commitment to 
sustainability which we regard to be part and parcel 
of a successful business. It allows us to continue 
growing without compromising the environment 
or the communities in which we work in as well as 
preserving our commercial objectives. At the same 
time, it deepens our relationship with our employees, 
customers and partners. 

For our second report, our sustainability programmes 
once again revolve around the five key focus areas 
of UEM Group namely Education and Human 
Capital Development; Health and Safety; Corporate 
Community Development; Value Creation; and 
Green Environment. We have captured and shared 
several aspects of our sustainability initiatives 
and performances for the year with our valued 
stakeholders including areas of improvement, best 
practices for mutual learning and the progressing 
stages of our journey towards sustainability. 

“2012 saw us focusing on Education and Human 
Capital Development”

Education and Human Capital Development is an 
area we hold close to our heart. In today’s rapidly 
changing and robust global economy, the key 
to success is not just what we already know but 
rather, what more we can do to further enhance our 
knowledge and skills. Thereby, we have continued 
implementing various programmes in 2012 to 
ensure our goals of employee productivity and 
capacity building are met.  

Several initiatives we have undertaken include 
training and leadership programmes for our 
employees as well as providing  financial assistance 
to personnel who wish to further their education be 
it Master’s degree or professional qualification. 
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“To Inspire and Encourage Sustainability”

Today, the success of a company is no longer solely 
measured on its financial performance. Success 
hinges on its contribution to the world, be it socially, 
environmentally or economically. 

With this in mind, UEM Group will continue to 
uphold and execute our sustainability programmes. 
This includes how we operate, serving the needs of 
our clients and communities, and providing a voice 
in the debate on sustainability challenges. 

Our goal is to inspire and encourage employees, 
customers, partners and local communities to join 
us in our sustainability efforts. We are committed to 
maintaining the best-in-class momentum and shall 
proceed to make sustainability a key element at UEM 
Group.  We wholeheartedly believe that we have the 
ability to make a difference as our commitment to 
sustainability is unequivocal. 

Thank you. 

DATO’ IZZADDIN IDRIS
Group Managing Director/Chief Executive Officer

For our local communities, we have developed 
the English Literacy Programme Sponsored by 
UEM Group Berhad (UELP), an initiative aimed at 
enhancing the proficiency of English language 
amongst Malaysia’s young generation.

Our efforts in enriching our workforce and Malaysia’s 
young minds with knowledge and skills would not 
only prove beneficial to UEM Group but we are at 
the same time playing an active role in realising the 
country’s aim of becoming a high income nation.

“Building a successful business requires more 
than sustaining our financial performance, it 
requires us to undertake structural shift”

We humbly acknowledge that not only do we need 
to grow our operations and bottom line but we must 
also meet the requirements of our clients and local 
communities. To do this requires a structural shift 
in the manner in which we conduct our business 
and the need for us to review all aspects of our 
performance spanning strategies, risks, operational 
efficiencies, environmental benchmarks, safety, 
employees’ wellbeing and community relations. 

Through these structural shifts and with our ability 
to adapt, we foresee greater reward resulting in an 
inspired workforce and a more systematic approach 
to our operations that would allow us to be more 
resilient, agile and efficient in delivering big results. 

The next big step forward for UEM Group is 
to enunciate, roll out and institutionalise our 
sustainability policies, to guide all our Group 
Companies in the manner in which it conducts its 
day-to-day business in the years to come that is in 
line with our overall value framework. This will see 
us leveraging on our strategic planning process, 
mapping our environmental and social impacts and 
defining the way forward in all areas of sustainable 
growth. 

MESSAGE FROM OUR GROUP MANAGING
DIRECTOR / CHIEF EXECUTIVE OFFICER
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MATERIALITY
ANALYSIS

The GRI G3.1 guideline defines material issues as 
“topics and indicators that reflect the organisation’s 
significant economic, environmental and social 
impacts, or that would substantively influence 
the assessments and decisions of stakeholders”.  
Materiality is the threshold at which an issue or 
indicator becomes sufficiently important that it 
should be reported.

To ensure that our sustainability programme is 
aligned to our key issues, it is thus important to 
conduct a preliminary materiality analysis on its 
key issues and to determine the areas in which 
management need to concentrate its efforts on.

METHODOLOGY

The reference in the definition to “information 
about sustainability performance” that will inform 
“judgements, decisions and actions” is interpreted 
as:

•	 determining	what	issues,	concerns	and	impacts	
are relevant and important to sustainability 
performance;

•	 determining	why,	 how	and	at	what	point	 they	
are relevant and important to sustainability 
performance; and

•	 determining	why	and	who	they	are	relevant	and	
important for.

Material issues to UEM Group’s business are 
assessed by using the following criteria:

•	 internal	performance	metrics
•	 engaging	with	stakeholders
•	 reviewing	scientific	developments
•	 assessing	performance
•	 monitoring	media	coverage
•	 assessing	the	issues	reported	by	competitors
•	 following	policy	and	regulatory	trends

Material issues to UEM Group are assessed through 
a structured annual ‘bottom-up’ process of review 
and aggregation at sites and businesses.

Material sustainability risks and opportunities are 
evaluated by considering the following issues in a 
Materiality Matrix (as shown below), which prioritises 
the key areas to which management approaches 
and priorities are adjusted accordingly.

• Stakeholders relations
• Business ethics
 (bribery & corruption)
• Ethical consumerism
• Public safety concerns
• Biodiversity

• Stakeholders relations
• Business ethics 
 (bribery & corruption)
• Ethical consumerism
• Public safety concerns
• Biodiversity

• Health and safety of guests
• Disaster responses
• Transportation
• Innovation/value creation
• Customer relations
 and privacy

• Health and safety of guests
• Disaster responses
• Transportation
• Innovation/value creation
• Customer relations 
 and privacy

• Energy efficiency
• Local and regional economic impacts
• Employee wellbeing and relation
• Community support
• Skilled staff
• Data security

• Energy efficiency
• Local and regional economic impacts
• Employee wellbeing and relation
• Community support
• Skilled staff
• Data security

• Rights of disadvantaged
 groups
• Rights of disadvantaged 
 groups

• Minimum wages
• Human rights
• Business partner’s environmental
 and human rights impacts
• Impact on human capital

• Minimum wages
• Human rights
• Business partner’s environmental 
 and human rights impacts
• Impact on human capital

• Water supply and use
• Suppliers’ impacts
• Climate change and carbon 
 management
• Corporate governance

• Water supply and use
• Suppliers’ impacts
• Climate change and carbon 
 management
• Corporate governance

• Conservation/Biodiversity
• Diversity
• Natural resource use
• Waste management

• Conservation/Biodiversity
• Diversity
• Natural resource use
• Waste management

• Business partner’s economic impact
• Regulatory compliance
• Business partner’s economic impact
• Regulatory compliance

Increasing current or potential impact to UEM Group 
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Materiality AnalysisMateriality Analysis
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STAKEHOLDERS 
ENGAGEMENT

The range of ethical, environmental and social challenges facing us continues to grow in scope and complexity. 
Companies are increasingly seen and expected to play an important role in providing what is right for society 
as a whole; it cannot, therefore, focus only on short-term financial objectives.

To help us achieve the above, we listen to those who matter most to our business. We engage extensively with 
all our key stakeholders and their feedback shapes our strategy and implementation. The Group’s stakeholder 
map is presented in this report.

Shareholders

Financiers

Partners

Media

Customers and Clients

Fund Managers

Employees

Suppliers

Federal and State Governments

NGOs

Local Communities

Ministries
and Agencies

Date Industry engagement Information

17 to 18 April 2012 International Public 
Private Partnership (PPP) 
& Infrastructure Summit & 
Exhibition

Participation:
•	Exhibition
•	Seminar	delegates

Venue: Hotel Crowne Mutiara Plaza, Kuala 
Lumpur

Synopsis of the Event:
An event supported by UKAS, aims to provide 
updated discussions on PPPs & Infrastructure 
development through Government-to-Business 
and Business-to-Business liaisons including 
country updates, plenary sessions, project and 
sector-based case studies and trade exhibitions.

18 April 2012 Showcase of Malaysia – 
Kazakhstan 

Participation:
•	Exhibition

Venue: Kuala Lumpur Convention Centre

Synopsis of the Event:
Event organised by CIDB in collaboration 
with the Kazakhstan-Malaysia Chamber of 
Commerce in conjunction with the visit of 
President of  Kazakhstan which was aimed at 
enhancing the export of construction services 
among the industry players.
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STAKEHOLDERS
ENGAGEMENT

Minister of Construction Myanmar visits PLUS Malaysia Jelajah Janji Ditepati @ Melaka

Date Industry Engagement Information

30 April to 3 May 
2012

Malaysia Services Exhibition 
2012

Participation:
•	Exhibition

Venue: Qatar Convention Centre

Synopsis of the Event:
Organised by MATRADE, this exhibition 
showcased Malaysia’s products and services.

5  to 8 May 2012 MATRADE – Roundtable 
Meeting & Mini Exhibition

Participation:
•	Exhibition
•	Site	visits	to	PLUS	&	klia2	

projects

Venue: MATRADE Exhibition Centre

Synopsis of the Event:
Event organized by MATRADE in conjunction 
with the visit of Myanmar’s Minister of 
Construction.  It showcased Malaysia’s 
construction products and services.

21 to 24 May 2012 APEC Business Advisory 
Council Meeting

Participation:
•	Seminar
•	Business	Meetings
•	Corporate	Dinner

Venue: MATRADE Exhibition Centre

Synopsis of the Event:
Business Council meeting to discuss business 
related issues and provide business perspective 
relating to APEC’s initiatives and proposals.

23 June (Melaka) 
and 8 July 2012 
(Selangor)

Jelajah Janji Ditepati

Participation:
•	Exhibition

Venue: Jalan Hang Tuah (Melaka)  & Teras 
Jernang (Bangi)

Synopsis of the Event:
A carnival cum exhibition to showcase the many 
Government-led initiatives/programmes.  It was 
also a platform to feature GLCs’ contribution to 
Malaysians by featuring their consumer-based 
products.
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STAKEHOLDERS
ENGAGEMENT

Information & Dialogue Session on SL1M National Tax Conference 2012 8th World Islamic Economic Forum 2012 

Date Industry Engagement Information

4 to 6 December 
2012

8th World Islamic Economic 
Forum (WIEF)

“Changing Trends, New 
Opportunities”

Participation: 
•	Exhibition
•	Speaking	Engagements
•	Business	Networking	

Sessions
•	Gala	Dinner

Venue: Persada Johor International Convention 
Centre

Synopsis of the Event:
The 8th WIEF discussed the changing dynamics 
in global business today after the Arab uprising 
and Eurozone crisis which leaves many doors 
open to new business opportunities elsewhere 
across the globe.

28 to 29 November 
2012

2nd International 
Seminar On The Design & 
Construction of Second 
Penang Bridge

Participation:
•	Exhibition
•	Conference	Delegates	

Venue:  Sunway Putra, Kuala Lumpur

Synopsis of the Event:
The seminar focused on the construction 
methodology, innovation applied and 
implemented efforts that contribute to 
sustainable construction practices whilst 
promoting environmental conservation in the 
construction of the Second Penang Bridge.

18 to 20 December 
2012

India – ASEAN Business Fair 
(IABF)  2012

Participation:
•	Exhibition
•	Business	Matching	

Venue:  Pragati Maidan, New Delhi

Synopsis of the Event:
Enhancing bilateral trade between India and 
ASEAN countries with the prime focus on the 
business conferences, exhibition, reverse buyer-
seller meetings B2B meetings.
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UEM Group is also a member of the following associations:
•	 Malaysia-India	Business	Council,	MIBC
•	 Malaysia	South	–	South	Association,	MASSA
•	 Malaysian	Industry-Government	Group	for	High	Technology,	MIGHT

STAKEHOLDERS
ENGAGEMENT

Women in Science, Engineering and Technology International Conference 2012

Date Industry Engagement Information

14 to 16 June 2012 Women In Science, 
Engineering And Technology 
International Conference 
2012 (WISET 2012)

Participation:
•	Presenting	seminar	papers	
•	Seminar	delegates

Venue: Hotel Istana, Kuala Lumpur

Synopsis of the Event:
This conference was aimed at raising the image 
of Women in engineering and technology, 
acknowledging the contribution of Women in 
nation-building and networking, among others.

4 to 5 September 
2012

High-Level International 
Roundtable for Women 
in Leadership Roles in 
Sciences and Technology 
‘Getting There’ 

Participation:
•	Roundtable	discussion

Venue: Swiss Garden Hotel & Residence, Kuala 
Lumpur 

Synopsis of the Event:
Roundtable discussion on strategies 
towards achieving the target set for women 
representation at the top decision-making level. 

UEM Group acknowledges that women are a major economic and driving force in our nation, we also 
participated in the following events.
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ABOUT
US

UEM Group was incorporated in Malaysia under 
the Companies Ordinances 1940-1946 on 10 
March 1966 as United Engineers (Malaysia) Limited. 
The name was subsequently changed to United 
Engineers (Malaysia) Sdn Bhd on 15 April 1966. 
On 19 May 1975, it was converted into a public 
company and assumed the name United Engineers 
(Malaysia) Berhad. UEM Group assumed its present 
name on 23 January 2007.

UEM Group has grown into Malaysia’s leading 
engineering-based infrastructure group with four 
core and related businesses namely; Expressways; 
Township & Property Development; Engineering & 
Construction; and Asset & Facility Management.

With an unmatched combination of knowledge, 
skills, dedicated personnel and commitment 
to customers, UEM Group is known for its 
dependability, expertise and ability to execute 
complex projects and this is evident with the 
numerous iconic infrastructure projects and 
services it has delivered around the world.

These include expressways in Malaysia, Indonesia, 
India and Qatar. Infrastructure projects  completed 
include bridges, sports complexes, light rail transit 
systems, hospitals and airports; asset and facility 
management services in areas such as healthcare, 
waste and water management and maintenance 
of buildings and transportation infrastructures. We 
have also built a reputation as a major property 
developer in Malaysia and the region.

UEM Group is a wholly-owned subsidiary of 
Khazanah Nasional Berhad, an investment arm of 
the Government of Malaysia.

In line with its role as Malaysia’s preferred partner 
in nation-building, we are committed to making 
significant contributions to the development of 
human and intellectual capital as well as towards 
enhancing the quality of life and the world around us.

Prime Minister officiates Mercu UEM
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ABOUT
US

Companies / shareholding as at 31 March ‘13

Listed on Bursa/NZX 

100%

EXPRESSWAYS TOWNSHIP & PROPERTY
DEVELOPMENT

ENGINEERING
& CONSTRUCTION

ASSET & FACILITY
MANAGEMENT

PLUS Expressways International Berhad 

PLUS Malaysia Berhad 

51% 

100% 100%

100%

34.3%

100%

61.61%

100%

96.4%

64.92%

ORGANISATIONAL STRUCTURE
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ABOUT
US

EXPRESSWAYS 
PAVING THE WAY FORWARD

PLUS Malaysia Berhad (PLUS), the expressway arm of UEM Group, is the 
largest highway operator in Malaysia and has been operating the country’s toll 
roads since 1988. 

PLUS operates and maintains almost 1,000 kilometres of expressways 
stretching from the border of Thailand in the north to the border of Singapore 
in the south namely, the North-South Expressway (NSE), the New Klang Valley 
Expressway (NKVE), the Federal Highway Route 2 (FHR2), the ELITE Highway, 
the Linkedua Highway (Malaysia-Singapore Second Link), the Seremban-Port 
Dickson Highway (SPDH), the Butterworth Kulim Expressway (BKE) and the 
Penang Bridge. The expressway connects major industrial, commercial and 
transportation centres, links major seaports and airports and provides easy 
access that led to the development of many townships and industrial centres.

PLUS Expressways International 
Berhad (PEIB) is the international 
expressway arm of UEM Group. 

PEIB currently operates and manages 
the highway operations in India such as 
the Padalur-Trichy Highway. 

At present, PEIB is undertaking 
construction of the Jetpur-Somnath 
Highway in India and the 116 kilometre 
Cikampek-Palimanan Expressway in 
West Java, Indonesia. 

The Cikampek-Palimanan Expressway 
is the longest segment of the 
615-kilometre Trans-Java toll and it 
directly connects West Java’s Jakarta-
Cikampek and Palimanan-Kanci roads.

OUR CORE BUSINESSES
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TOWNSHIP & PROPERTY DEVELOPMENT
SHAPING THE FUTURE

UEM Sunrise Berhad (UEM Sunrise, formerly known as UEM Land Holdings 
Berhad) is listed on the Main Market of Bursa Malaysia Securities Berhad and 
is the largest property development company by market capitalisation. UEM 
Sunrise is the flagship company for the real estate investment and property 
development businesses of UEM Group.

UEM Sunrise, the master developer of Nusajaya is currently undertaking the 
development of Nusajaya, one of the five flagship zones of Iskandar Malaysia, 
Johor into Southeast Asia’s newest regional city. Upon completion, it will be the 
largest fully integrated urban development in Southeast Asia that will provide 
significant investment, financial and business opportunities to economic 
growth and development in the Johor region.

In the Central Region, it is 
largely responsible for numerous 
residential and commercial high-
rise and integrated developments 
within the iconic Mont’Kiara 
enclave in Kuala Lumpur, such as 
Arcoris Mont’Kiara, 28 Mont’Kiara 
and 11 Mont’Kiara. UEM Sunrise 
is also the owner and developer 
of an urban development in 
Cyberjaya, Malaysia’s ICT 
hotbed located just south of 
Kuala Lumpur. The development, 
Symphony Hills, is an exclusive 
residential development and 
the country’s first Connected 
Intelligent Community (CIC) 
offering smart-home features and 
community connectivity through 
high-speed broadband.

UEM Sunrise’s presence extends into Singapore via Marina One and Duo 
mixed-use developments. Outside of Asia Pacific, it has expanded into 
Vancouver, Canada through Quintet mixed-use development, and retains a 
land bank in Durban, South Africa.

ABOUT
US



15UEM GROUP BERHAD SUSTAINABILITY REPORT 2012

ENGINEERING & CONSTRUCTION
BUILDING NATIONS

UEM Builders Berhad, the Engineering & Construction arm of UEM Group, is 
an international construction company with strong track record in delivering 
key infrastructure development projects.

It has over the years spearheaded numerous projects of national significance 
spanning highways, bridges, stadiums, railways and urban transit, water 
infrastructure, airports, hospitals, institutional, commercial buildings and 
residential development for both public and private sectors, locally and 
internationally.

UEM Builders sets high standards on its 
engineering and construction works and has 
continuously innovate, improve and thrive on 
challenges and accomplishments, and brings 
an unmatched combination of knowledge, 
skill, experience, and customer commitment to 
every job it undertakes.

Opus Group Berhad is an internationally renowned industry leader in the 
project management and asset development of large scale transportation, 
infrastructure and built environment projects.  Amongst such key assets and 
facilities include inter and intra-urban highways, rail and transit systems, 
maritime and airports, strategic viaducts and bridge linkages, and healthcare 
facilities.

Opus’ headquarters is in Malaysia, with offices in New Zealand, Australia, 
Canada, the United Kingdom, India and Indonesia. With a multi-national and 
multi-disciplinary team of some 3,000 personnel, operating in over 100 offices 
and laboratories worldwide, Opus brings a unique blend of worldwide expertise 
and value-added services with a proven track record which is continually 
acknowledged by the industry with several key awards.

Cement Industries of Malaysia Berhad (CIMA), a wholly owned subsidiary 
of UEM Group, has been involved in the manufacturing and distribution of 
cement and related activities since 1975.

CIMA is the third largest cement manufacturer in Malaysia and has also 
ventured into international market such as Singapore.

In 2012, Negeri Sembilan Cement Industries Sdn Bhd, a subsidiary of 
CIMA were accorded four recognitions for its achievement in business and 
environment sustainability from local and international standards organisations 
such as certification ISO 14001:004 Environmental Management System from 
SIRIM QAS International Sdn Bhd (SIRIM).

ABOUT
US
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ASSET & FACILITY MANAGEMENT
OPTIMISING RESOURCES

From a Malaysian hospitality concerned 
established in 1963, Faber Group Berhad 
has evolved into a leading player of Integrated 
Facilities Management (IFM) services. 

Through its subsidiaries, Faber has grown into 
one of Malaysia’s largest Hospital Support 
Services provider for more than 70 government 
hospitals and 400 healthcare institutions where 
it provides a range of services such as Facilities 
Engineering Maintenance Services, Biomedical 
Engineering Maintenance Services, Cleansing 
Services, Linen and Laundry Services to Clinical 
Waste Management Services. 

Leveraging on its experience and expertise in providing IFM services to 
hospitals, commercial and residential properties, both in the public and private 
sectors, Faber has expanded its international presence to India and United 
Arab Emirates. Faber adopts best practices and international guidelines to 
deliver comprehensive and innovative IFM services to various sectors.

UEM Environment Sdn Bhd (UEME) is Malaysia’s leader in environmental 
solutions. It owns and operates one of the most comprehensive hazardous 
waste management facilities in Southeast Asia and provides hazardous, clinical 
and municipal solid waste management, industrial cleaning and environmental 
services.

UEME offers a complete value chain services for the most efficient and cost 
effective scheduled waste management and disposal that include collection, 
transportation, analysis, recycling and recovery, treatment, and disposal of 
hazardous waste.

UEME is also actively involved in research & development of environmental 
technology where it has successfully Design, Built and Operate the first 
Malaysian made Rotary Kiln incinerator that is capable of treating hazardous 
and clinical waste.

Opus Group Berhad is an industry leader in the asset management of 
transportation, infrastructure and built environment asset and facilities.  For 
the road sector, Opus manages more than 900 kilometre of expressways in 
Malaysia and over 35,000 kilometre of road networks overseas.

ABOUT
US
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Canada

Expressways
Township & Property 
Development
Engineering & 
Construction
Asset & Facility 
Management

Legend

Our Operational LocationsOur Operational Locations

CanadaCanada UKUK

Saudi ArabiaSaudi Arabia

MalaysiaMalaysia

U.S.AU.S.A

QatarQatar
IndiaIndia

VietnamVietnam

BruneiBrunei

South AfricaSouth Africa
New
Zealand
New 
Zealand

UAEUAE

SingaporeSingapore

AustraliaAustralia

IndonesiaIndonesia

As Advisor, Manager and Partner, Opus is in the forefront of innovation and 
development of asset management standards and practices.  This includes 
manuals, guidelines and frameworks that are recognised and adopted by the 
industry in several countries and multi-lateral financial agencies such as the 
World Bank and the Asian Development Bank.

Opus through its pool of international specialists, operates in over 100 offices 
and laboratories in Malaysia, New Zealand, Australia, Canada, the United 
Kingdom, India and Indonesia. It brings together world class capabilities with 
local understanding to realise our client’s vision of managing, sustaining and 
optimizing the returns on their assets.

Projek Penyelenggaraan Lebuhraya Berhad or PROPEL is at the forefront 
of infrastructure maintenance industry having built its reputation as Malaysia’s 
leading Infrastructure Maintenance Specialist.

With a strong track record and 
experience in highway maintenance of 
over 20 years, PROPEL has diversified  
its clientele and expanded its scope of 
services into other industries such as 
airports, commercial buildings, energy 
and oil & gas plants, municipalities, and 
light rail transits.

Services by PROPEL includes Pavement 
Rehabilitation & Maintenance, Mechanical, 
Electrical & Electronic Maintenance, Civil 
Maintenance, Traffic & Safety Management, 
and Plant Optimisation.

ABOUT
US
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FIABCI PRIX’D 
EXCELLENCE 2012

JOHOR TOURISM 
AWARDS 2012

PROPERTY DEVELOPERS 
AWARDS

MALAYSIAN RESERVE EDITOR’S CHOICE 
PROPERTY AWARDS 2012

THE EDGE BILLION 
RINGGIT CLUB

 INTERNATIONAL PROPERTY 
AWARD 2012-2013

PAM AWARD 2012ASIA’S 200 BEST
UNDER A BILLION

FIABCI PRIX’D
EXCELLENCE 2012
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AWARDS

We are proud and pleased that the hard work and commitment of our team have been recognised by various 
organisations, publications and governing bodies.

ABOUT
US

Date Award Received Awarded By

Expressways

PLUS

24 April 2012 Putra Brands Awards
•	Bronze	Medal	for	Transportation,	Travel	&	

Tourism Category

Association of Accredited 
Advertising Agents Malaysia (4As)

15 May 2012 Business Excellent Award
•	“Service	Excellent	Award”

Malaysia Productivity Corporation

19 June 2012 Federation of Public Listed Companies 
Berhad Award
•	“Top	Ten	FPLC’s	Highest	Sponsorship	

Recognition Award Category - CSR in 
Social Welfare” (2010/2011)

•	“Top	Ten	FPLC’s	Highest	Sponsorship	
Recognition Award Category - CSR in 
Sports” (2010/2011)

Federation of Public Listed 
Companies Berhad

10 July 2012 Q-Merit Award for Testing Leadership Malaysian Software Testing Board

13 September 2012 Anugerah Majikan Komited Perbadanan Hal Ehwal Bekas 
Angkatan Tentera (PERHEBAT)

29 October 2012 21st Industry Excellence Awards
•	“Quality	Management	Excellent	Award”
•	(Category	IV	-	Open	category	for	local	

companies with annual sales turnover 
exceeding RM100 million)

Ministry of International Trade & 
Industries
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ABOUT
US

23 February 2012 Malaysia Achievement Awards (MACA) 2011
Fame Award in Special Organisation
Achievement Category - Sunrise Berhad

Malaysia Achievement 
Organisation

7 April 2012 ILAM MLAA- Cahaya Jauhar Sdn Bhd
•	Honour	Award	of	Property	Developers
•	Landscape	Planning	and	Development	

Category
•	Laman	Kasturi	@Bangunan	Sultan	Ismail,	

Kota Iskandar

Institute of Landscape Architecture 
Malaysia (ILAM)

26 April 2012 Asia Pacific Property Awards - Angkasa 
Raya, KLCC
•	Highly	Commended	High-rise	Architecture	

Malaysia
•	Highly	Commended	Commercial	High-rise	

Development Malaysia

International Property Awards 
2012-2013 in collaboration with 
HSBC

26 April 2012 Asia Pacific Property Awards
1. East Ledang
•	Best	Architecture	Multiple	Residence	Asia	

Pacific
•	Best	Architecture	Multiple	Residence	

Malaysia
2. Puteri Harbour, Nusajaya
•	Highly	Commended	Mixed-Used	

Development Malaysia

International Property Awards 
2012-2013 in collaboration with 
HSBC

15 May  2012 FIABCI Prix’d Excellence 2012 - Nusajaya
•	Best	Masterplan	Category

FIABCI Asia Pacific Regional 
Secretariat

8 June 2012 PAM Awards 2012 -
Symphony Hills Clubhouse Commendation 
Award in Category 7 Commercial

Pertubuhan Arkitek Malaysia (PAM)

1 August 2012 Asia’s 200 Best Under A Billion -
UEM Land Holdings Berhad

Forbes Asia Magazine

Date Award Received Awarded By

Township & Property Development

UEM Sunrise
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ABOUT
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Date Award Received Awarded By

3 August 2012 The Edge Billion Ringgit Club The Edge Malaysia

24 October 2012 Johor Tourism Awards 2012 - Cahaya 
Jauhar Sdn Bhd
•	Anugerah	Khas
•	Best	Tourism	Website	for	Kota	Iskandar	

in the Tourism Marketing and Media 
Category

Johor Tourism, Domestic Trade 
and Consumers Affairs

18 October 2012 The Edge Top Property Developers 
Awards 2012
•	Ranked	5th	Top	Property	Developer

The Edge Malaysia

18 October 2012 The Edge-Property Consultants in the 
Private Sector (PEPS) Value Creation 
Excellence Award 2012 -
The Gateway Precinct in Horizon Hills, 
Nusajaya under residential category

The Edge Malaysia

1 November 2012 National Annual Corporate Reports 
Awards (NACRA)
Merit for 2011 UEM Land’s Annual Report

FIABCI Asia Pacific Regional 
Secretariat

23 November 2012 Malaysian Reserve Editor’s Choice 
Property Awards 2012
•	“Best	Luxury	Residential	Development”	for	

Symphony Hills Project; and
•	“Best	Township	Developer”	for	East	

Ledang Development , Nusajaya

Malaysia Institute of Accountants / 
Bursa Malaysia / CPA Malaysia

UEM Sunrise
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Date Award Received Awarded By

5 September 2012 MBAM Bronze Excellent Service Award
•	As	an	appreciation	of	its	meritorious	

services and contributions towards the 
growth of a self-reliant, efficient and 
competitive construction industry in 
Malaysia.

Master Builders Association of 
Malaysia (MBAM)

UEM Builders

ABOUT
US

27 April 2012 2012 Asia Pacific Property Awards
•	“Public	Service	Architecture	Award	for	the	

Wilson School Project”

International Property Award

30 October 2012 National Occupational Safety and Health 
Excellence Award 2012
•	JKKP	Award	2012
•	“Workplace-	Business	Services”

National Council of Occupational 
Safety and Health under the 
Department of Occupational Safety 
and Health Malaysia

Engineering & Construction

Opus
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29 October 2012 21st Industry Excellence Awards
•	“Certificate	of	Industry	Excellence	2011”

Ministry	of	International	Trade	&	
Industries

ABOUT
US

Faber

Date Award Received Awarded By

20	January	2012 2010/2011 Prime Minister Hibiscus 
Notable Award (PMHA) -
Kualiti	Kitar	Alam	Sdn	Bhd
•	“Notable	Achievement	Award	for	Small	
and	Medium	Enterprise	category”

Jointly	organised	by	Business	
Council	for	Sustainability	
&	Responsibility	Malaysia,	
Environmental	Management	
&	Research	Association	of	
Malaysia,	Federation	of	Malaysian	
Manufacturers	and	Malaysian	
International	Chamber	of	
Commerce	&	Industry.

15	May	2012 RoSPA Occupational Health & Safety 
Awards 2012 -
Kualiti	Alam	Sdn	Bhd
•	“RoSPA	Gold	Merit	Award”

RoSPA Occupational Health & Safety 
Awards 2012 - Kualiti	Khidmat	Alam	Sdn	Bhd
•	“RoSPA	Gold	Award”
•	“RoSPA	Gold	Award	for	Managing	
Occupational	Road	Risk”

The	Royal	Society	for	the	
Prevention	of	Accident	(RoSPA)

6	July	2012 Malaysian Society for Occupational 
Safety and Health (MSOSH) 2011
•	“A	Very	Good	Occupational	Safety	and	
Health	(OSH)	Performance”

Malaysian Society for Occupational Safety 
and Health (MSOSH) 2011	-	Kualiti	Alam	
Sdn	Bhd	&	Kualiti	Khidmat	Alam	Sdn	Bhd	
•	“MSOSH	Gold	Class	II	Award”

The	Malaysian	Society		for	
Occupational	Safety	&	Health	
(MSOSH)

30	November	2012 The IKM Laboratory Excellence Silver 
Award 2012
•	“Achieving	excellence	in	providing	quality	
and	competent	testing	services	whilst	
adhering	to	the	requirements	as	stipulated	
in	ISO/IEC	17025”.

Institut	Kimia	Malaysia	

Asset & Facility Management

UEM Environment
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CORPORATE
GOVERNANCE

The Board of Directors is made up of 9 members comprising of 4 Independent Non-Executive Directors, an 
Executive Officer (GMD/CEO), and 4 Non-Independent Non-Executive Directors. Please refer to the UEM 
Group’s website (www.uem.com.my) for their full profiles.

TAN SRI DR AHMAD
TAJUDDIN ALI

Non-Independent
Non-Executive Chairman

ABDUL KADIR
MD KASSIM

Independent
Non-Executive Director

ZAIVIJI ISMAIL 
ABDULLAH

Non-Independent
Non-Executive Director DATO’ IZZADDIN IDRIS

Group Managing Director/
Chief Executive Officer
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WONG SHU HSIEN

Non-Independent
Non-Executive Director

DATO’ NOORAZMAN
ABD AZIZ

Non-Independent
Non-Executive Director

TAN SRI DATO’ IR OMAR
IBRAHIM

Independent
Non-Executive Director

LIM TAU KIEN

Independent
Non-Executive Director

DATO’ SERI ISMAIL
SHAHUDIN

Independent
Non-Executive Director

CORPORATE
GOVERNANCE
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CORPORATE
GOVERNANCE

UEM Group recognises the importance of good 
corporate governance and the Board is committed 
to ensure that it is practised throughout UEM Group 
of Companies with the objective of protecting and 
enhancing shareholder value.

The total number of Board Meetings attended by 
each Board member in year 2012 is as follows:

 No. of Board
Year 2012 Meetings
 attended

Tan Sri Dr Ahmad 11/11
Tajuddin Ali

Dato’ Izzaddin Idris 11/11

Dato’ Noorazman
Abd Aziz  10/11

Abdul Kadir Md Kassim 10/11

Tan Sri Dato’ Ir
Omar Ibrahim
(appointed on 21/2/2012) 9/9*

Dato’ Seri Ismail Shahudin 10/11

Zaiviji Ismail Abdullah  11/11

Lim Tau Kien
(appointed on 16/7/2012) 4/4*

Wong Shu Hsien  9/11

*Reflects the number of Board Meetings attended during the year 
2012 after the Director was appointed.

BOARD RESPONSIBILITIES

The primary responsibilities and objectives of the 
Board are to lead the company’s operations so that 
it creates value for UEM Group and its shareholders. 
The Board establishes long-term business 
strategies and constantly reviews the integrity of 
internal controls and management to ensure system 
adequacy and performances are maintained at an 
optimum level. The Board is also responsible to 
ensure UEM Group’s legal structures comply with 
all legal and regulatory requirements.

BOARD REMUNERATION AND
SUCCESSION PLANNING

The members of the Nominations and Remuneration 
Committee shall elect a Chairman from among 
themselves.

The primary duties and responsibilities of the 
Nominations and Remuneration Committee 
are to regularly assist the Board to review the 
Framework Policies and subsequently provide 
advice and recommendations regarding the details 
and implementation of the Framework Policies. 
The Committee is also responsible to review and 
implement evaluation procedures as well as to 
review the proposals for the remuneration package 
of each member of the UEM Group’s committees, if 
and when instructed by the Board.
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CORPORATE
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CAPACITY BUILDING FOR DIRECTORS

UEM Group acknowledges that continuous 
education is vital for its Board members to gain 
insight into the state of economy, technological 
advances, regulatory updates and management 
strategies. The aim is to enhance the Board’s skills 
and knowledge in discharging its responsibilities.

Board members are given access to continuous 
education programmes to keep abreast with new 
technological advances, applicable regulatory 
updates and effective management strategies. 
This measure will help enhance the skill-sets and 
knowledge of our Board members in discharging 
their duties.

Additionally, our Board members have also been 
invited to take part in forums and seminars as 
delegates, speakers, moderators or panellists. 

  No. of Capacity
Director Position Building Sessions
  Attended

Tan Sri Dr Ahmad Tajuddin Ali Non-Independent, Non-Executive Chairman 20

Dato’ Izzaddin Idris UEM Group Managing Director
 /Chief Executive Officer 11

Dato’ Noorazman Abd Aziz Non-Independent, Non-Executive Director 6

Abdul Kadir Md Kassim Independent, Non-Executive Director 4

Tan Sri Dato’ Ir Omar Ibrahim Independent, Non-Executive Director 3

Dato’ Seri Ismail Shahudin Independent, Non-Executive Director 1

Zaiviji Ismail Abdullah Non-Independent, Non-Executive Director 7

Lim Tau Kien Independent, Non-Executive Director 5

Wong Shu Hsien Non-Independent, Non-Executive Director 3
 

In-house programmes were also organised for the 
senior management team within the UEM Group of 
Companies. These include UEM Group’s Directors 
Gathering held on 4 October 2012 where UEM 
Group’s Managing Director/Chief Executive Officer, 
Dato’ Izzaddin Idris presented a status update on 
the operations of the Company.

The one-day event brought senior management 
members together to appraise the operations and 
financial standing of UEM Group of Companies, 
business opportunities, internal and external 
challenges, and what’s in store for the Company in 
the next three to five years. The annual event also 
featured distinguished speakers - Datuk Paul Low, 
President of Transparency International Malaysia, 
who presented on “Business and Integrity”; Mazlan 
Kamaruddin, Partner of Ernst & Young Advisory 
Services who presented on “Managing Talent for 
the Future”, and Zaiviji Ismail Abdullah, Director of 
UEM Group who shared his experience and views 
on “The Elephant Trap of Doing Business Overseas”.

The total number of capacity building sessions attended by each Board member in year 2012 is as follows:
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WHISTLE BLOWER POLICY

The Whistle Blower Policy is a Group-wide policy 
where the objective is to provide a process for 
employees to raise genuine concerns of unethical 
behaviour, actual or suspected fraud or dishonesty 
or violation of UEM Group’s code of conduct or 
ethics policy. 

The implementation of the Policy is in line with 
Section 368B of the Companies Act 1965 (“the 
Act”) where provisions have been made to protect 
Company Officers who make disclosures on breach 
or non-observance of any requirement or provision 
of the Act or on any serious offence involving fraud 
and dishonesty.

There were 9 cases reported to UEM Group Internal 
Audit in 2012 of which 8 of the cases were reported 
by operating companies.

CORPORATE GOVERNANCE AND
RISK MANAGEMENT

UEM Group operates in a number of economic 
sectors and markets in which numerous risks and 
uncertainties exist. While acknowledging that it is 
not possible to completely eliminate such risks and 
uncertainties, we recognise the need for effective 
mitigation steps to address and respond to the 
changing business environment and risk profile 
UEM Group of Companies faces - be it economic, 
political, legal and regulatory, environmental, health 
and safety, commercial or issues relating to business 
conduct.

At UEM Group, risk is assessed and managed by 
our Group Risk Management unit alongside the 
various risk teams established at our operating 
companies. We have in place a Risk Management 
Framework (or “the Framework”) to facilitate a 
structured framework approach to risk management 
and to achieve a level of adequate and standard risk 
reporting.

Broadly, the Framework deals with:

•	 risk	 management	 policy	 and	 objectives,	 risk	
appetite, acceptable and unacceptable risks

•	 the	 roles	of	 the	Board	of	Directors	 (BOD),	 the	
Risk Management Committee (RMC), and the 
Management; and

•	 the	risk	management	process.

CORPORATE RISK MANAGEMENT

Our risk management policy is to put in place 
adequate and effective risk management processes 
to manage risks to achieve business objectives 
and provide reasonable assurance to the BOD and 
other stakeholders on the state of internal controls 
of UEM Group of Companies and its ability to 
increase shareholders’ value and confidence. The 
key objectives of our risk management include: 

•	 To	enhance	the	decision-making	process	within	
UEM Group of Companies in order to fulfil its 
strategic objectives and optimise the return to 
shareholders by ensuring appropriate and timely 
responses to changes in business environment, 
which could derail the achievement of those 
strategic objectives; 

•	 To	 improve	 UEM	 Group	 of	 Companies’	
operating performance;

•	 To	 reduce	 risks	 of	 material	 misstatement	
in official announcements and financial 
statements;

•	 To	 create	 a	 risk-attuned	 environment	 to	
safeguard UEM Group of Companies’ assets 
(property and investment) and maintain its 
reputation; and

•	 To	 fully	 comply	 with	 the	 Malaysian	 Code	 of	
Corporate Governance and the relevant laws 
and regulations in countries of operation (where 
applicable).
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Risk Appetite

Our Risk Management Framework also covers the 
subject of risk appetite i.e. the extent of risk that 
UEM Group of Companies can tolerate in relation 
to the potential gains or advantage for a specified 
condition. UEM Group of Companies’ risk appetite 
is determined by the BOD together with the RMC.

In defining the risk appetite, measures considered 
would include return on investment (ROI), return 
on capital employed (ROCE), internal rate of 
return (IRR), as well as the lists of acceptable and 
unacceptable risks as outlined in the Framework. As 
the risk profile for a corporate tends to be dynamic, 
the risks to which UEM Group of Companies is 
subject to and the stakeholders’ tolerances for these 
risks will similarly evolve and change over time.

ROLES OF THE BOARD OF DIRECTOR 
(BOD), RISK MANAGEMENT 
COMMITTEE (RMC) AND 
MANAGEMENT

The Board of Director (BOD)

The BOD, through the Audit Committee, sanctions 
the objectives and the risk management policy 
expressed in the Framework. The BOD also 
acknowledges principal risks as identified by 
the RMC and ensures the implementation of 
appropriate systems to manage these risks, apart 
from reviewing the adequacy and integrity of 
UEM Group of Companies’ internal controls and 
management information systems, including those 
for compliance with applicable laws, regulations, 
rules, directives and guidelines. Further to the 
above, the BOD would also consider the following: 
the nature and extent of downside risks acceptable; 
and the risk implications of BOD decisions.

Risk Management Committee (RMC)

The RMC of UEM Group comprises the Group 
Managing Director/Chief Executive Officer as the 
Chairman as well as senior management members 
as appointed by the Chairman. The RMC at the 
operating company and associate levels is headed 
by the respective Managing Director/Chief Executive 
Officer.

The Group RMC meets quarterly to, among others, 
review and recommend the risk management 
policies and procedures for the approval or 
acknowledgment of the BOD; review the on-going 
adequacy and effectiveness of the risk management 
process; ensure the BOD receives adequate and 
appropriate information for decision-making; and 
commission – where required - special projects to 
investigate, develop or report specific aspects of 
the risk management processes of UEM Group of 
Companies. 

The Management

The roles and responsibilities of the Management 
include implementing the BOD policies on risk 
and control through a suitable risk management 
framework. In fulfilling its responsibilities, the 
Management needs to identify and evaluate the 
risks faced by UEM Group of Companies, ensure 
risk management is regularly discussed in meetings, 
and that risk management is incorporated at the 
conceptual stage of projects as well as throughout 
the projects’ lifetime.
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RISK MANAGEMENT PROCESS, 
REPORTING AND MONITORING

Our risk management process and procedures 
entail both bottom-up and top-down elements 
which are interactive to support the identification, 
reporting and assessment of risks and management 
of their internal and external, direct and indirect 
impact, taking into account the diverse profile of our 
business.

Risk registers are used to document the risk events 
identified, their causes and possible consequences. 
These are regularly reviewed and updated to identify 
new risks as they arise, update mitigation plans and 
to remove risks that are no longer relevant. Our 
risk assessment framework requires UEM Group of 
Companies to report on the status of risks using risk 
heat maps with tiered threshold values. The risks 
are evaluated and classified according to probability 
of occurrence and loss amounts. For each risk, 
individuals are allocated responsibility for the risk 
reduction measures and to an agreed timescale.

Beginning in the second quarter of 2012, we have 
also instituted Integrated Report containing shared 
assessment, analytical comments and views by 
the Group Finance, Corporate Performance, Group 
Internal Audit and Group Risk Management on the 

business and financial risk profiles of UEM Group 
of Companies. This report is presented to our Audit 
Committee and BOD on a quarterly basis.

UEM Group ensures that risks are continuously 
monitored through an established multi-layered risk 
review, monitoring and decision-making process 
involving members of the BOD, Audit Committees 
and RMCs established at the holding and various 
operating companies. Such reporting structures will 
help ensure that UEM Group of Companies’ system 
of risk management and controls are adequate 
and effective, and that risk issues are escalated 
to the appropriate level within the UEM Group of 
Companies.

UEM GROUP BUSINESS 
DEVELOPMENT RISK MITIGATION 
STRATEGIES

A part of UEM Group’s business sustainability 
strategy, its Group Business Development (GBD) 
evaluates and shares awareness of current issues 
and potential risks via quarterly workshops to its 
Business Development Fraternity. Some examples 
of issues covered in the quarterly workshops are as 
illustrated below.

CORPORATE
GOVERNANCE

Client Profile
Analysis

Project Risks
• Increase in costs
• Regulatory risks
• Project implementation
• Climate change

Country Analysis
• Economy
• Legal
• Financial
• Social
• Political

Competitor
Analysis

Potential Partner
Evaluation

Market 
Analysis

UEM GBD
Risk

Evaluation
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When exploring investment options overseas, 
the GBD Country Analysis covers the potential 
economical, legal, financial, social and political 
risks of investing in the country that is under 
consideration. A Country Report will be produced 
after the analysis to provide an overview of all the 
potential risks identified, which are presented as 
short, medium and long-term risks.

In the evaluation, risks that are of most concern to 
GBD are those related to increase in cost such as 
costs of material, regulatory, project implementation, 
as well as climate change risks.

Impact of climate change such as floods and relevant 
environmental impacts are addressed prior to every 
venture, primarily to comply with local regulations. 
For example, roads designs are analysed to ensure 
the roads are free from flood for 100 years from the 
point of construction. Besides that, environmental 
management programmes are implemented in 
all projects in the form of Environmental Impact 
Assessments (EIAs) (for Environmental Quality Act 
(EQA) prescribed activities) and Environmental 
Management Plans (EMPs).

Other project risks considered include resource and 
in-supply chain scarcity. Such risks and potential 
risks of projects are reviewed and analysed before 
submission of any tender/proposal.

In operations and projects where significant potential 
or actual negative impacts on local communities 
are identified, GBD manages it by adhering to 
local requirements and regulations. For example, 
our cement plants and waste incinerators are built 
away from the general populace in accordance 
with international standards, local regulations 
and requirements, to minimise impacts on nearby 
communities.

In considering a new business venture, the 
potential client’s or partner’s details are profiled 
and analysed, where preferences are always given 
to companies  which have a firm commitment to 
operational sustainability as well as those having 
ISO certification. For us, a company that practices 
sustainability in its operations is more likely to be 
able to identify and better manage their risks more 
transparently and effectively.

To keep abreast of today’s market demand and 
continue to remain a strong competitor in the 
construction and development industry, UEM 
Group is continuously on the look-out for new 
opportunities, technologies and innovative ideas to 
springboard it towards greater heights.

We have long adopted the Industrialized Building 
System (IBS) to prevent on-site material wastage, 
reduce construction waste generation, and mitigate 
other polluting effects from construction activities.

In response to growing public demand for more 
energy and water efficient buildings, selected 
development and construction projects shall comply 
with the Green Building Index (GBI) rating system, 
which could potentially help property owners save 
in long-term operational and maintenance costs.

The company also recognises that building in 
compliance with the GBI rating system is beneficial 
in terms of cost savings from reduced material 
excesses and, due to the recycling of construction 
waste. As such, there is a team of in-house certified 
GBI facilitators to assist in projects selected for GBI 
certification.

When dealing with Business Development, apart 
from evaluating risks, UEM Group also conducts 
its operations in an ethical manner, in accordance 
with the Supplier Code of Business Ethics to ensure 
exposure to potential risks is continuously kept low.

CORPORATE
GOVERNANCE
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OUR SUSTAINABILITY
PRINCIPLES

UEM Group has been embarking on the principles of sustainability in all aspects of its operation. As a holding 
company for its various  operating companies, it is the role of UEM Group to set policies and standards for 
them to implement. The following Sustainability Principles have been developed by UEM Group and aligns 
with the Global Reporting Initiatives (GRI), Khazanah’s Silver Book, Bursa Malaysia’s CSR Framework, The 
United Nations Global Compact, and ISO 26000.

This exercise is important as it sets common goals and reporting platforms for each of UEM Group’s 
operating companies despite the diverse nature of their business. That way, our strategy to grow and expand 
our business will also be aligned at the operating level and through this, the entire organisation will have a 
streamlined goal and identity.

Education & 
Human Capital 
Development

•	Develop	and	retain	talent	among	
our employees. 

•	To	be	the	Employer	of	Choice	in	
the market.

•	Increased	training	
sessions

•	Increased	number	
of staff receiving 
training in career 
development.

•	Provide	easier	and	
increased access 
to knowledge and 
varied forms of 
training for human 
capital development.

Health & Safety •	Continuously	improve	health	&	
safety standards and ensure all 
operations are compliant with 
existing regulations and best 
practices.

•	Provide	a	safe	work	environment	
for all.

•	Continuous	safety	
& health awareness 
initiatives carried out 
at our workplace.

•	We	plan	to	provide	
a closer approach 
towards monitoring 
of any unsafe acts 
and conditions at 
the workplace.

Corporate & 
Community 
Development

•	To	be	a	responsible	member	
of the communities in which 
we operate through positive 
contributions.

•	To	operate	with	integrity	and	
transparency and strengthen ties 
with local communities through 
our business activities.

•	Create	opportunities	for	local	
community members to increase 
their skill sets.

•	Increase	our	engagement	with	
our own employees, enhance our 
reputation and to be a socially 
responsible business entity.

•	UEM	Group	has	very	
active involvement 
in community 
programmes with 
particular focus in 
areas of education, 
health, environment 
and social 
engagement.

•	To	become	a	
“Responsible 
Organisation”, we 
strive to foster a 
better work culture, 
maintain a longer 
asset lifespan, 
manage our carbon 
footprint effectively, 
and continuously 
strive for good 
governance.

 Focus areas
 of sustainability 

Aims Where we are Way forward
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OUR SUSTAINABILITY
PRINCIPLES

Value Creation •	Strive	for	sustainability	in	our	
business.

•	Constantly	improve	and	innovate	
our operations to bring added 
value to the company and to our 
clients. 

•	To	effectively	manage	our	
business sustainably without 
compromising the social, 
economic and environmental 
aspects.

•	Evaluate	risks	beyond	the	
financial and operational risks 
to include risks relating to social 
and environmental impacts and 
climate change.

•	One	of	the	venues	
for value creation is 
in the procurement 
function. The 
Procurement 
Department 
have launched 
programmes such 
as E-Bidding and 
P-Card to help 
capture potential 
savings.

•	We	strive	to	push	for	
an integrated value 
chain, competitive 
prioritisation, and 
go-to-market 
approach to improve 
the effectiveness 
and efficiency of our 
delivery mechanism.

•	We	plan	to	achieve	
cost savings through 
effective utilisation 
of budget allocation 
within departments. 

•	We	plan	to	continue	
improving our 
value creation 
via the E-Bidding 
and UEM Group 
Demand Bundling 
programmes.

Green 
Environment

•	Be	a	responsible	business	in	the	
way we handle our operations 
with regards to environmental 
impact. 

•	To	reduce	and	manage	our	
impacts by focusing our efforts 
on four key areas of focus; 
energy & climate, materials, 
ecosystem and local impacts. 

•	To	continually	educate	and	
increase awareness levels 
among employees, customers, 
suppliers and local communities 
on the importance of mitigating 
environmental impacts.

•	Will	also	work	with	preferred	
suppliers who have good 
environmental policies in 
place and who procure from 
sustainable sources.

•	Green	initiatives	
by UEM Group 
involve awareness 
campaigns among 
staff.

•	Currently,	reduction	
in resource 
consumption is not 
monitored yet.

•	We	plan	to	monitor	
savings from our 
5 environmental 
initiatives and report 
it in 2015.

•	Report	
environmental 
performances 
(electricity, 
water and fuel 
consumption data) 
at the main offices 
of all operating 
companies in 2014.

 Focus areas
 of sustainability 

Aims Where we are Way forward



34 UEM GROUP BERHAD SUSTAINABILITY REPORT 2012

OUR
EMPLOYEES 

UEM Group has always recognised that our 
employees are the cornerstone of our continued 
success and competitiveness. We are committed 
to ensure our Human Resource (HR) policies and 
practices are established to support UEM Group’s 
business imperatives and are in line with market 
best-practices.  Policies and practices in various 
core HR areas such as recruitment, employee 
development, employee relations and performance 
management have been carefully developed, and 
standardised to ensure consistency and to gain 
Group-wide synergy.

In our aim to be the Employer of Choice, we 
continue to make significant investment in capacity 
building and career development opportunities for 
our employees at every level of the organisation. 
Adopting a high performance culture, UEM Group 
upholds the principle of performance management, 
and employees are rewarded and recognised 
based on their achievements of key deliverables 
and their display of our Shared Values and Core 
Competencies.

The following section reports information and data 
about employees from UEM Group only, unless 
otherwise stated.

BEING A RESPONSIBLE BUSINESS

EMPLOYEE DEMOGRAPHICS

As of 31 December 2012, there were 341 employees 
working with us from diverse backgrounds, as 
compared to 343 employees in 2011, a 0.6% 
reduction. We will continue in our initiative towards 
HR optimisation as part our larger mission towards 
building a high performance culture.

Malay

Indians

Other

Chinese

13.5%

81.2%

2.1%3.2%

Employee 
breakdown 

by ethnicity in 
2012

30-39

46-49

>50

40-45

<30

20.8%
10.3%

13.8%

22.0%

33.1%

Employee 
breakdown 

by age group 
in 2012

33.1% of our employees belong to the age group 
of between 30 to 39 with the next largest age group 
being those aged 40 to 45 (22.0%), whilst those under 
the age of 30 is 20.8%. The remaining members of 
our workforce (24.1%) are aged 46 and older.

58%FEMALE 
EMPLOYEES

42% MALE 
EMPLOYEES

8.2%
STAFF 

T U R N O V E R
G R O U P - W I D E

Minimum Wage RM1,000

Voluntary Private Retirement Scheme
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Employee breakdown by gender saw no significant 
changes from 2011 to 2012. Males make up 
approximately 42% of employees while females 
constitute approximately 58% of the total head 
count.

Employees in the executive and managerial 
positions equally make up our workforce at 40.8% 
and 40.5% respectively. The non-executive position 

As our operations require consistency and long term 
stability, 88.3% of our employees are permanent 
employees with only 11.7% under contractual terms.

UEM Group is committed to promoting equal 
opportunities and encourages diversity with non-
discriminatory hiring policies. As such, we are 
committed to discover and develop local talent with 
the intention to enhance their employability as well as 
socio-economic status. Our local hiring is especially 

makes up the smallest portion of the total workforce 
at 18.8%.

There were a greater proportion of females in the 
executive (67.7%) and managerial (55.3%) levels as 
compared to males. However, there were a larger 
proportion of males (55.6%) in the non-executive 
position than their female counterparts.

dominant for positions at junior to mid-level 
management, with 99.1% representing Malaysians 
and only the remaining 0.9% are foreigners. This has 
not changed over the past two years.

UEM Group of Companies as a whole saw voluntary 
turnover rate of 8.7% in 2011. The turnover rate was 
slightly lower at 8.22% in 2012. This is a healthy 
attrition rate vis-à-vis Malaysia’s 2011 attrition rate 
which stood at 15.9% (source: AON Hewitt).

OUR
EMPLOYEES

Executive

Employee breakdown by gender and job category in 2012Employee breakdown by gender and job category in 2012

Employee
Breakdown
(%)

Job Category

55.6%

44.4%

67.7% 55.3%

44.7%
32.2%

Non-Executive Manager

FemaleFemale

MaleMale

Male Female

20122012

20112011

Employee turnover by gender in 2011 and 2012Employee turnover by gender in 2011 and 2012

No of 
Employee
(%)

Gender

55.8%
84.6%

44.2%

15.4%
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The ratio of employee turnover 
in UEM Group by age group 
corresponds with employee 
demographics by age group 
whereby 39.5% of those who 
left the company are under the 
age of 30. 30.2% are between 
the ages of 30 to 39, with the 
remainder being age 40 and 
above accounting for 30.3%

“In Malaysia, some form of gender 
divide still exists when it comes to job 
positions which are often influenced by 
the strong cultural background that we 
have been brought up in. However, more 
and more organisations are encouraging 
and affirming the role of women in the 
workforce. I have to say that I am proud 
to be working for one such company 
that recognises the female labour force 
participation as an important piece of the 
puzzle in achieving both economic and 
social sustainability.”

OUR
EMPLOYEES

Subashini S. Kumar
Executive
Group Human Resource

30-39

46-49

>50

40-45

<30

Employee 
turnover by 
age group 

in 2012

9.3%9.3%

11.7%

30.2% 39.5%

GENDER EQUALITY
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“Throughout my 18 years of working 
with the UEM Group of Companies, 
the company has shown it is an equal 
opportunity entity where incentives 
provided are performance-based. 
This has motivated me to excel in my 
career, knowing that contributions to 
the company is duly recognised and 
rewarded. However, achieving a work-
life balance has been a challenge since 
becoming a mother to two daughters. 
I think that initiatives to support 
working mothers, such as PLUS’ 
child care centre and services for 
employees who are mothers, is truly 
commendable.“
 
Salwati Ariffin
Senior Manager
Group Business Development

UEM Group is an equal opportunity employer. 
We always apply objective and fair criteria to the 
selection, assessment, promotion and treatment of 
our staff, as well as of prospective employees. We 
recognise women for their merits and hard work, 
and to realise their full potential, we provide them 
with various training programmes.

The following section reports information and data 
about gender diversity at UEM Group only.

OUR
EMPLOYEES

GENDER EQUALITY

> 58%FEMALE 
EMPLOYEES

55% WOMEN
IN MANAGEMENT

UEM Group participated in:
•	 Women	 in	 Science,	 Engineering	 and	

Technology International Conference 
2012 (WISET 2012), June 2012.

•	 High-Level	 International	 Roundtable	
for Women in Leadership Roles in 
Sciences and Technology ‘Getting 
There’, September 2012.
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OUR
EMPLOYEES

“Having been with UEM Group of 
Companies for the past 10 years, I 
am very satisfied with UEM Group’s 
employee benefits that include medical 
benefits, hospitalisation, outpatient 
and dental benefits. These benefits are 
also extended to my immediate family 
members. I find this to be very helpful 
to young families as cost of living has 
grown to be a lot more expensive.”

Nor Lela binti Muhammad
Human Resource Assistant
Group Human Resource

UEM Group remains committed to becoming a 
competitive and attractive employer. The Group-
wide remuneration and benefits are important 
drivers for employees and are essential in our quest 
towards ensuring the success and future growth 
of the company. The combination of a respectable 
salary and employee benefits are designed to 
attract the best talents and to recognise the market 
value of employees. Benefit differentiation is applied 
to permanent and temporary employees as part of 
our recruitment and retention strategy.

Group-wide, all of our permanent employees 
receive UEM Group Personal Accident and UEM 
Group Term Life insurance. They also receive an  
annual leave entitlement  above the mandatory legal 
requirement of 8 days where all employees receive 
no less than 15 days per annum. This is adjusted 
accordingly to the various job bands and years of 
service.

In the event of employees falling ill, they are entitled 
to sick leave and outpatient medical treatment that 
include both, dental benefits and hospitalisation 
benefits. The outpatient medical and hospitalisation 
benefits our employees receive are also extended to 
their immediate family members.

The benefits our temporary employees receive 
include an annual leave entitlement of 12 days, 
UEM Group Personal Accident insurance, medical 
leave and outpatient medical treatment benefits.

Additionally, our female employees are entitled 
to 60 days of maternity leave. At UEM Group, 21 
employees enjoyed this entitlement in 2012.  Not 
forgetting our male employees who are eligible for 
2 days paternity leave. 4 employees in UEM Group 
enjoyed this entitlement in 2012. All of our female 
and male employees returned to full time work once 
their leave period ended.

EMPLOYEE REMUNERATION
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OUR
EMPLOYEES

All our employee benefits are in accordance with the Employment Act 1995 under the Malaysian Labour Law. 
Some benefits even surpass the national minimum benchmark, such as Group-wide employee’s entitlement 
to a minimum of 12 days of annual leave, as compared to the national minimum of 8 days. In our effort to 
be the Employer of Choice, we will continue to benchmark and explore other benefit schemes as a mean to 
increase employee engagement and performance.

The UEM Group of Companies also has a minimum wage policy in place that has been implemented. On the 
salary scale, employees in the lowest job grade are paid no less than RM 1,000 a month. This is higher than 
the national minimum wage of RM900 set by the Malaysian Government in the first quarter of 2013.

The minimum salary range for each job category is
as follows:

At UEM Group, we adopt a high-performance culture and as such, do not discriminate between genders. 
Hence, rewards and recognitions are strictly based on performance and potential. Comparing average salaries 
across the 3 main job categories, it was found that women employed in non-executive positions were paid 
on average 3.1% more than their male counterparts. This is also true for women in executive positions who 
earned on average 39.8% more than their male peers. On the other hand, male employees in managerial 
positions or higher are paid on average 8.8% higher than their female peers. The differences in average 
salaries are merit-based and not gender bias.

Job Category Min. Starting Salary (RM)

Non-executive 1,000

Junior management 2,100

Senior management 5,620

Top management 13,620
 

Total 
Payroll
(RM mil)

2011 2012Year

Total Payroll in 2011 and 2012Total Payroll in 2011 and 2012

RM 29.60 mil

RM 27.04 mil

Non-Executive Executive Manager

Employee payroll breakdown by gender and job category in 2012Employee payroll breakdown by gender and job category in 2012

Employee
Breakdown
(%)

Job Category

FemaleFemale

MaleMale

48.5%
51.5%

54.4%

45.6%
30.1%

69.9%

Total payroll at UEM Group for 2012 was RM 29.60 
million, 9.5% more than in 2011.
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OUR
EMPLOYEES

UNION ENGAGEMENT

There is no labour union associated with UEM Group 
due to the nature of our operation which involves 
more strategic planning, policy development and 
management related responsibilities. However, 
UEM Group’s operating companies such as CIMA 
and PLUS have labour unions, and each have 
independently taken initiatives to engage with them. 

CIMA

Effective in 2012, CIMA’s bonus payments were 
performance based (average 2.5 months, quantum 
between two to four months) versus contractual 
bonus of 2 months practiced in previous years. 
Annual increment is performance based rather than 
according to a fixed amount of 3 to 5% of basic pay 
(with a minimum of RM50).

Hospitalisation benefits was raised from RM4,000 
to RM15,000 annually, whilst outpatient treatment 
entitlement was increased from RM2,300 to 
RM3,000 annually with a limit of RM3,000 per year, 
which is similar to the executives. These changes 
were made effective 1 July 2011. Other benefits 
include providing  RM100 to its employees when 
they are hospitalised. 

In addition, CIMA Bahau, Negeri Sembilan, has for 
the last 2 years, organised and sponsored UPSR 
tuition programmes to students of nearby schools, 
children of employees and of union members.

As part of the engagement process, union members 
can have direct access to Top Management 
regarding any issues, while Top Management is 
encouraged and expected to have direct meetings 
with the Union’s Committee Members. Any issues 
highlighted by the Union will be attended / resolved 
directly.

CIMA also expects and encourages union members 
to participate in company events such as team 
building programmes.

PLUS

As per the provision in the Industrial Relations 
Act 1967, employees of PLUS are allowed to join 
labour unions. About 77.9% or over 4,600 of PLUS 
employees are involved in the two in-house labour 
unions. Quarterly, Joint Consultative Council (JCC) 
meetings are conducted as a way for management 
to engage with labour unions.

Employee benefits at PLUS includes increase in 
Employees Provident Fund (EPF) contributions 
by 15% to employees who have been with the 
company for more than 2 years and employees 
who are working mothers can benefit from PLUS’ 
Child Development Centre, an in-house playschool. 
The centre provides pre-school learning and 
development for its employee’s children in the Klang 
Valley.

UEM Group as a whole, including PLUS, 
encourages the children of our employees to excel 
in their academic studies by awarding the Academic 
Excellent Awards to students who achieve excellent 
results in their UPSR, PMR, SPM and STPM 
examinations.

Annually, PLUS organises activities involving all 
staff in an effort to foster better and closer working 
relationships. Events such as the company-wide 
inter-region games, Family Day, and Hari Raya are 
regular events organised throughout UEM Group 
of Companies to enhance teamwork and synergy. 
Outstanding employees at different levels are 
also encouraged and motivated by PLUS’ Best 
Employee Award.

Labour Day 2012 Celebration
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OUR
EMPLOYEES

PRIVATE RETIREMENT SCHEME (PRS)

As a caring employer, the company makes an 
additional 3% Employees Provident Fund (EPF) 
contribution above the statutory requirements 
of 12% to further assist our employees towards 
preparing for retirement. This benefit is extended 
to employees who have been with the company for 
more than 2 years.

Source: Private Pension Administrator Malaysia (www.ppa.my)

Individual Tax Relief Up to RM3,000 per assessment year (in addition to deduction for EPF 
contributions) for the first 10 years.

Tax Exemption Income received from PRS funds are tax exempted from Malaysia Income Tax.

Flexibility Members can contribute to more than one PRS funds of their choice that 
are most suitable to meet their specific financial needs, at any time at their 
convenience.

Low Minimum 
Contribution Amount

Members can start contributing into PRS Scheme from as low as RM100.

Retention Plan Employers can make additional contributions into PRS on top of the 
contributions to EPF as part of a retention or remuneration benefit package for 
selected employees.

Employers Tax 
Reduction

Employers are allowed to claim tax deduction from the business income based 
on the PRS contributions made on behalf of their employees, up to 19% of the 
employees remuneration (together with any approved scheme such as EPF) for 
the first 10 years.

Benefit Description

Employees can choose to contribute via diversion of excess EPF, such as follows:

•	 If	they	are	earning	RM5,000	or	less	per	month,	they	may	choose	to	divert	up	to	2%	of	the	excess	of	their	
Employer’s EPF contribution into PRS.

•	 If	they	are	earning	more	than	RM5,000	per	month,	they	may	choose	to	divert	up	to	3%	of	the	excess	of	
their Employer’s EPF contribution into PRS.

In addition, the Company has also introduced the 
Private Retirement Scheme (PRS) which is a voluntary 
private contribution scheme that complements the 
compulsory savings and retirement plan of the EPF. 
The aim of savings in PRS is to make members’ 
savings grow over a long-term period.

Amongst the benefits of PRS are:
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OUR
EMPLOYEES

UEM GROUP SPORTS CLUB

Work-life balance has always been a critical element 
in our effort to make UEM Group a conducive and 
rewarding organisation to work in. Central to this 
commitment is UEM Group Sports Club, which is 
open to all UEM Group staff. It was established 
on 22 March 1986 as Kelab Sukan dan Rekreasi 
Renong Berhad, with an aim to:

•	 Promote	social,	cultural,	charitable	and	sporting	
activities among members of the club.

•	 To	encourage	members	to	travel	and	organise	
outings and group holidays.

•	 To	 afford	 its	 members	 the	 means	 of	 social	
interaction, communal kindness, mental and 
moral development.

In 2012, the Club also organised outdoor recreational 
activities / outings that are family orientated.

On 14 February 2012, the club organised a trip 
to Cameron Highlands. Not only was the trip an 
opportunity to provide participants with a relaxing 
time, but it was also educational. Participants 
comprising of club members and their family had the 
opportunity to visit the BOH tea farm and learned 
about the processes involved in growing, harvesting, 
roasting and, finally, producing packaged tea.

They also visited the Malaysian Agricultural Research 
and Development Institute (MARDI) Agrotechnology 
Park where they saw and learnt about various 
plants, fruits, vegetable, and flowers. The trip was 
truly enjoyable as the 120 club members together 
with their family experienced strawberry-picking, 
visited a bee and butterfly farm. 

The second trip, organised on 14 April 2012 was a 
fun-filled outing to Broga Hill, Semenyih which saw 
the participation of 54 personnel.

Although the journey up and down the hill was a 
challenge, it posed no barrier to participants having 
fun and soaking in the picturesque sight at the peak. 
After Broga Hill, the team proceeded to Jeram, 
Kedah where they spent some time relaxing and 
enjoying the waterfall.

Sports Club AGM & EGM 

Sports Club - Desa Water Park 

Sports Club Trip to Cameron Highlands 

Sports Club Hosted “Ayuh Daki Broga”
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NURTURING
TALENT

EMPLOYEE DEVELOPMENT AND 
TRAINING

Human capital development is a core HR function 
and is one of the key strategic initiatives of UEM 
Group. UEM Learning Centre (ULC), a full fledge 
training facility was set-up to be the main custodian 
of initiatives relating to learning and development. 
ULC operates in a manner that complements 
learning and development programmes undertaken 
by UEM Group’s operating companies.

The success of an organisation relies on the success 
of its workforce. With this in mind UEM Group has 
always put a strong emphasis on the development 
of its employees. To develop a culture of continuous 
personal growth, we are committed to providing 
regular training and development programmes 
for our employees. The following are just some 
examples of how we empower our talent through 
professional development.

GROUP TALENT MANAGEMENT

In demonstrating our commitment towards 
development of employees, 10% of our annual 
Group Training Budget, from respective operating 
companies, is allocated to the Group Talent Fund, 
which manages the Talent Development Programme 
and Continuing Education Programme (CEP). The 
CEP provides financial assistance to employees 
Group-wide who are interested to further career-
related academic qualifications.

Annually, 5% of salary cost is invested in 
employees’ training and development. 

In 2012, 3,439 employees 
Group-wide were trained 
and this represents 96% 
increase as compared to number of 
employees trained in 2011. 

3,439 employees 
Group-wide were trained 
and this represents 96% 
increase

A stringent selection process has been put in place 
to ensure that candidates of quality are enrolled into 
these programmes. To maintain our competitive 
advantage, UEM Group has moved from the more 
traditional ‘training and development’ activities to 
a more strategic ‘talent management’ initiative. 
High potential talents from across UEM Group of 
Companies are identified and accorded the chance 
to develop their careers through exposure to a variety 
of environments and increasingly challenging tasks.

In the past two years UEM Group of 

Companies have spent RM1.24 
million for its Talent Development 

Programme and RM3.59 million 
for the CEP scheme. In 2011 and 2012, 

CEP scheme has benefited a 
total of 346 employees 
Group-wide.

RM1.24 
million 

RM3.59 million 

benefited a 
total of 346 employees 
Group-wide.
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NURTURING
TALENT

LEARNING AND DEVELOPMENT 
OPPORTUNITIES

Comprehensive staff learning and development 
programmes are available to all our employees 
from non-executive up to top management level. 
All employees are provided with wide-ranging 
development programs to suit their roles, career 
needs and aspirations. The development programme 
that varies by level and learning needs of employees 
are as listed below: 

Non-Executive Learning and Development: 
Dynamic Frontline Supervisory Programme 
(DFSP)

For non-executives, the company has a Group-wide 
annual mandatory modular development programme 
called the Dynamic Frontline Supervisory Programme 
(DFSP). It is aimed at aligning individual goals to that 
of the company. Participants are trained in soft skills 
that include communication, time management, as 
well as the key principles of customer service. The 
latter is especially important for UEM Group as its 
employees interact with a wide variety of internal 
and external stakeholders. A basic course on 
business finance was also conducted as part of this 
programme in 2012. At the managerial level, trainings 
were provided for entry-level supervision, personal 
effectiveness and advanced leadership capability.

Junior Management Learning and Development: 
Executive Effectiveness Programme (EEP) & 
Emerging Leadership Programme (ELP)

Employees at the Junior Management level receive 
an annual mandatory Executive Effectiveness 
Programme (EEP). The main objective of this 
programme is to instil skills relating to leadership, 
communication, problem-solving, and emotional 
intelligence. The training is designed to stimulate 
participants’ creativity in developing ideas and 
strategies to address real workplace issues.

The Emerging Leadership Programme (ELP) is 
another such programme that has been developed to 
prepare Junior Executives up to Assistant Manager’s 
levels for bigger roles in the future. From 2006 to 
2012, 3 ELP batches were conducted with 73 Group-
wide participants completed and graduated from the 
programme.

UEM Group Graduation Ceremony 
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NURTURING
TALENT

“I find that some of the technique 
shared in the LeAP to be useful for 
managers. In the programme, we 
learned to self-identify what kind of 
leaders we are. We learned to identify 
our weaknesses, strengths and how 
we can build or improve on them to 
better manage our team. 
The programme also 
imparts on us, the 
skills to listen and 
coach our team 
members.”

Lai Sheau Wei
General 
Manager 
Group 
Business 
Development 

Middle and Senior Management Learning 
and Development: Leadership Acceleration 
Programme (LeAP)
 
Leadership is a lifelong process of continuous 
development and improvement. UEM Group is 
of the opinion that even leaders can and should 
continuously seek the opportunities to learn, develop 
and harness their leadership skills. Understanding 
that senior management may not have the luxury of 
time to learn and experiment new skills, the Group-
wide Leadership Acceleration Programme (LeAP), 
launched in 2011, was designed to include various 
interventions to accelerate learning and development 
for individuals in senior and middle management 
who are considered as having high potential to lead 
and manage in a new landscape.

Participants are selected based on job and behaviour 
compatibility, evaluated by the HR department of the 
respective operating companies that also include 
input from respective Managing Directors and the 
Head of Human Resource.

LeAP programmes were designed and developed 
in collaboration with the Australian Institute of 
Management Western Australia (AIMWA). The 
programme is divided into two tiers - Tier 2 for Senior 
Managers, Deputy Senior Managers, and Managers; 
and Tier 1 for General Managers and Deputy General 
Managers. In 2012, the number of employees who 
graduated from LeAP Tier 1 and Tier 2 were 21 and 
24 employees, respectively.

NURTURING TALENT
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Newly Promoted Managers:
Transition Programme

One of the training highlights in 2012 was the 
Transition Programme, introduced in May. It is a 
career development training programme that is 
designed specifically for newly promoted managers 
and executives who are high performers. The 
transition programme aims to prepare the new 
managers and executives for their new role, 
equipping them with the relevant skill sets and 
competencies. Employees are trained not only to 
manage and execute work in a systematic manner 
but also to manage and ensure deliverables and 
departmental objectives are accomplished.

There are two categories of the Transition 
Programme.

•	 The New Manager Programme (NMP) – For 
executives promoted from junior management 
level to middle management level. 

•	 New Executive Programme (NEP) – For non-
executives promoted to executive level.

A total of 9 NEP workshops were held in 2012 
benefiting 197 newly promoted executives, while 3 
NMP workshops were held for 61 newly promoted 
executives.

Overall, over 241 training sessions were conducted 
in 2012 as compared to 138 in 2011.

Exactly half of those training sessions conducted 
were focused on improving IT skills (50%). The 
other training sessions are divided between non-
technical and behavioural skills (19%), modular 
career development and management training for 
non-executives (11%) and executive (18%) levels.

Technical/ IT Skills

Modular
(Non-Executives)

Modular (Executives)

Others (CSR-related)

Non Technical/ 
Behavioral Skills

Types of 
training 

organised in 
2012

2%

18%

11%

19%

50%

NURTURING
TALENT
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In 2012, 96% more employees from UEM Group and 
its operating companies received training. There 
were 37.5% more participation from management 
staff and 123.7% more from non-management.

Year Total number of employees
 received training

2011 1,755

2012 3,439

Although more training sessions were conducted, 
the total training cost in 2012 spent Group-wide 
was 11.3% less than in 2011. It was estimated that 
the cost of training per employee was RM585.31 
for management staff and RM307.34 for non-
management personnel in 2012.

Year Total training cost

2011 RM 1.77 mil

2012 RM 1.57 mil
 

NURTURING
TALENT

Percentage breakdown of 
employees receiving training
Percentage breakdown of 
employees receiving training

80.2% 19.8%

2011

2012

71.3%

28.7%

Non-
Management

Management

Average training cost per
employee in 2011 and 2012
Average training cost per 
employee in 2011 and 2012

20122012

20112011

Average training
cost per 
employee
(RM)

RM 307
RM 360

RM 585

RM 1,172

Non-managementJob category Management
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HEALTH AND SAFETY

One of our priorities and long term goals as a 
company committed to sustainability is educating 
our employees, and eventually, our suppliers and 
stakeholders on safety, health and well-being in the 
workplace.

We continually work across our businesses to prevent 
occupational injuries and illnesses, striving for an 
accident-free workplace. As such, there were several 
programmes and initiatives organised by our Health 
& Safety department in 2012 to educate and equip 
our employees in the aspects of a safe work culture. 
We conduct an Annual Fire Evacuation Exercise to 
ensure that our employees, visitors and tenants know 
what to do should an emergency occur. 

As part of our “We Care We Share” drive, a 
campaign reflecting 2012’s theme of Sustainable 
Health, Safety & Living Green Awareness Campaign 
was jointly organised by Group Corporate 
Responsibility (GCR), Group Administration, and 
Group Occupational Safety and Health (OSH) at our 
headquarters, Mercu UEM.

The main objective of the campaign is to create 
awareness on health, safety and a greener way of life 
and to also build a culture of volunteerism amongst 
the employees of UEM Group of Companies. The 
event was held on 18 July 2012. Various health and 
environmental programmes were featured such as 
Health, Safety & Environment Talk, Blood Donation 
Drive, and Health Screening. Topics covered in the 
Health talks include, prevention of HPV cancers 
& diseases, importance of cardiopulmonary 
resuscitation (CPR) in saving lives, and raising 
awareness about employee’s rights as SOCSO 
contributors.

INTRODUCTION TO FIRST AID & CPR 
COURSE

UEM Learning Centre (ULC) organised a one and 
a half day “Basic First Aid and CPR Certification” 
training for 40 participants from all levels of UEM 
Group of Companies and also UEM ALERT members 
on 26 and 27 March 2012. The practical training 
covered the basics of first aid such as attending to 
a wound, shock, burns, fracture, and practical test 
on CPR.

Group Corporate Responsibility organised another 
training, “An Introduction to First Aid and CPR 
(Cardiopulmonary Resuscitation) Course” on 10 
October 2012 for UEM Group of Companies’ 35 
ALERT volunteers at The Point, Mercu UEM.

The ALERT volunteers were trained to carry out first 
aid in an emergency situation and manage a casualty 
while waiting for more qualified medical help to 
arrive. It is hoped that with the knowledge gained, 
the volunteers would be able to administer first aid 
to victims during emergencies or relief programmes.

More about the ALERT Volunteer Programme can 
be found in the Community Social Engagement and 
Charity section.

HEALTH
 & SAFETY

We Care We Share

Introduction to First Aid & CPR Course
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OUR FOCUS ON
COMMUNITY EDUCATION 

“As a conglomerate, UEM Group 
is committed to enriching the 
communities through education, in 
supporting the nation’s quest for 
human capital development and the 
creation of a prosperous, educated 
and sustainable nation. We see 
education as a great enabler which 
helps create new income streams 
and break the cycle of poverty.

By embarking in the English Literacy 
Programme Sponsored by UEM 
Group Berhad (UELP) in 2012, 
we hope the 3-year programme 
will develop early literacy and 
enhance the proficiency of English 
among students in the sub-urban 
communities. We also hope the UELP 
programme will improve teachers’ 
ability to teach English in a more 
engaging and effective manner to 
students. As part of our long-term 
plan, UEM Group strives to continue 
our efforts in community–based 
educational initiatives that can bring 

upon monumental changes 
that are tangible and 

sustainable.”
 

Nadia Hanafiah
Head
Group 
Corporate 
Responsibility 

ENGLISH LITERACY PROGRAMME 
SPONSORED BY UEM GROUP BERHAD 
(UELP)

Education is used in forming the foundation of a 
strong community and human capital development.
UEM Group embarked and sponsored an education 
initiative, as part of its commitment in enhancing 
the proficiency of English Language amongst 
Malaysia’s younger generation. The UELP, a 3-year 
programme, commenced on 1 April 2012, is the first 
largest education initiative to be undertaken by a 
Malaysian company with PINTAR Foundation.

UELP is designed to improve the teaching and 
learning of English in schools, and at the same 
time to enhance and improve both teachers’ and 
students’ capability and capacity to speak and write 
better in English. The programme, which involves 
the participation of 50 PINTAR schools in Peninsular 
Malaysia, aims to develop a pool of 100 English 
Language teachers who will be able to effectively 
deliver the new primary curriculum and possess 
skills and knowledge in early English literacy. The 
programme is expected to benefit approximately 
15,000 students.

The success of UELP requires participation from 
3 main parties – teachers, students and parents 
of students. Apart from UEM Group’s financial 
contribution through the engagement of PINTAR 
Foundation and British Council for the execution of 
programmes, UEM Group of Companies participated 
through direct engagement of community service 
via its volunteers in 2 key programmes - the Learn 
English Family (LEF) and Reading Circle (RC) 
programmes.

A total of 10 briefing sessions were conducted to 
participating schools’ headmasters and teachers 
of UELP, with the first 1 session being held at Plaza 

Signing Ceremony of English Literacy Programme 

COMMUNITY EDUCATION
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Hotel, Kuala Lumpur on 26 April 2012. The other 9 
sessions were conducted at the state level throughout 
May and June 2012. The objective of these sessions 
was to introduce UELP to the schools as well as to 
get the participants’ buy-in.

Overall, 47 representatives attended the session, 
where the participants were briefed on the background 
of UEM Group, PINTAR Foundation and the British 
Council to give them a better understanding of 
these organisations before being introduced to the 
programme itself. The participants consisted of 
UELP teachers and in some cases, accompanied 
by their Headmasters or Assistant Headmasters, the 
respective State Education Department (JPN) and 
District Offices representatives.

LEARN ENGLISH FAMILY (LEF) AND 
READING CIRCLE (RC) PROGRAMME

Learn English Family (LEF) is a workshop for parents 
to be involved in their children’s literacy practices. 
LEF volunteers have a total of 6 hours engagement 
sessions with parents in this programme. Subsequent 
to LEF programme, the volunteers together with 
parents will conduct the RC programme.

To prepare the volunteers, a one-day training session 
for the first batch of volunteers was organised on 3 
September at My IPO, Menara UOA Bangsar. This 
session was conducted to train the volunteers on 
how to conduct LEF workshops with parents of 
the children from the 50 selected schools. 3 more 
LEF training sessions with the volunteers were 
subsequently held during the fourth quarter of the 
year. A total of 79 volunteers from the UEM Group 
of Companies attended the training by the British 
Council in 2012.

UEM GROUP SEMINAR “PECUTAN 
MAKSIMUM UPSR” FOR THE CHILDREN 
OF RUMAH KASIH HARMONI (RKH)

Group Corporate Responsibility also extended 
UEM Group’s education initiative to children of its 
adopted orphanage, Rumah Kasih Harmoni. On 9 
September 2012, a seminar was held at the Faculty 
of Information Science and Technology, UKM, Bangi. 
All 6 children of RKH who will be sitting for their UPSR 
exam in 2012 were sponsored to participate in the 
programme. The one-day seminar was organised by 
SNB Kasih Training & Consultancy with the objective 
to provide students with the exposure and knowledge 
required to improve their understanding as well as the 
right techniques to help them prepare and address 
questions in all required papers in UPSR specifically, 
Bahasa Melayu, English, Mathematics and Science. 
In addition, the seminar also used physical exercise 
to motivate and boost the children’s concentration 
and attentiveness during the programme.

In comparison to the 2011 results, participants in our 
programme were able to achieve a higher average 
score of 56.4% in their PMR results, while students 
taking their UPSR achieved a higher average score of 
38.7%, in 2012.

TEACHERS (Capacity and Capability Building)
Equip teachers with the skills and knowledge to 
improve the teaching of English education via face 
to face training, ongoing professional development/
mentoring and observed teaching practices.

STUDENTS (Promoting Intelligence)
Reinforce classroom learning and application of 
learning via student activities.

VOLUNTEERS (Community Engagement)
Develop a caring culture amongst staff, and to 
cultivate positive ideologies, values, management 
skills, as well as discovering personal talents, 
beyond their professional careers.

COMMUNITY (Advocating Responsibility)
Build the commitment of parents of their children’s 
education through involment in the programmes.

BENEFICIARIES OF UELP

LEF Volunteers training session
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KOLEJ YAYASAN UEM (KYUEM)

Kolej Yayasan UEM (KYUEM) was established in 1998 and is one of the premier 
Malaysian residential colleges that specialises in providing top quality pre-university 
education to Malaysian students.

In 2012, 10 of KYUEM students received the Outstanding Cambridge International 
Examination (CIE) Student’s Award for Mathematics, Biology, Economics, Chemistry 
and Computing. Our successes have earned us a reputation as a centre of excellence 
in nurturing students who are all-rounders - in areas of academic achievements, 
sports, general knowledge, leadership, people-skills, arts, music, etc.

Throughout 2012, students were actively involved in many curricular activities. The 
table below summarises the activities held by students in KYUEM.

4 February Kolej Mara Banting Rugby Tournament 

11 February Biology Department Elephant Sanctuary Trip

12 February Kolej Tunku Jaafar Nasyeed Festival 2012

13 February Chinese New Year Dinner 

14 February Student Council Election (Session 2012/2013)

16 February MUSCOM Elections

24-26 February Student Council Camp

27 February – 3 March Malam Citra Budaya Week

2 March The 4th Malaysia Debate Open – KYUEM Adventure

4 March 2012 Open Day

4 March Natural History Club’s Kuala Selangor Trip

5-8 March KYUEM Islamic Week 2012 

5-8 March Duke of Edinburgh International Award: Kuala Kubu Bahru Qualifying Expedition

9-11 March Muslim Leadership Camp

12 March Japanese Cultural Night

10 April Natural History Club’s: Bukit Tarik Forest Reserve Trip 

20 April Sapphire House Trip 2012: A Weekend Getaway in Paradise

20 April Diamond House Trip 2012

Date Activity / Event

OUR FOCUS ON
COMMUNITY EDUCATION
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20 April Garnet House Trip 2012: Felda Resort Tanjung Leman, Mersing, Johor

20 April Topaz House Trip 2012

26 April KYUEM 14th College Birthday & Teachers’ Day Celebration 

23 June Awards Day 2012

28 June – 2 July KDU 2nd KIDSBP 2012 (Debate)

24-27 June Biology Ecological Trip 2012

21 July Ramadhan Activities 

28 August Hari Raya Celebration 2012

31 August –
2 September

Muslim Youth Camp 2012

11 September Adventure KY Natural History Club: Bukit Tarik Forest Night Walk & Testing Out 
The Moonlander Light Trap

16 September KYUEM Bangsawan Night

16 September KYUEM Natural History Club: Day trip to Sungai Dusun Malay Tapir Conservation 
Centre

22 September The Inaugural KYUEM Summit 2012

24 September The Mooncake Festival

24 October Inter-House Cooking Competition 

29 September –
5 October

Charity Outreach Sabah 2012

20 October &
17 November 

Open Day 

29 October –
8 November 

Sports Carnival 

4 November Motivational Camp at SK Lembah Beringin 2012

Date Activity / Event

Selection Process of UEM Group Scholarship Programme 2012 KYUEM Awards Day 2012
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UEM SCHOLARSHIP PROGRAMME

The UEM Scholarship Programme is an annual 
programme that supports the nation’s objectives of 
creating elite scholars and serve as a talent supply 
chain in developing future leaders for the country. 
The programme is managed by Yayasan UEM 
(YUEM), a Non-Profit Organisation whose main 
objective is to receive and administer funds from 
UEM Group of Companies for education, scientific 
research and charitable purposes. YUEM supports 
the sole purpose of implementing Group’s Corporate 
Responsibility initiatives and philanthropic activities. 
This programme offers scholarships to outstanding 
and high-achieving deserving Malaysians to pursue 
their education overseas and locally.

Scholarships for overseas study are applicable to 
pre-university studies at our premier A-Level college, 

(KYUEM) and undergraduate studies at selected 
leading universities overseas. Scholarships for local 
studies are applicable for undergraduate studies 
at selected Public/Private Higher Educational 
Institutions (PHEI). The scholarships are available 
for field of studies in Business, Built Environment, 
and Engineering, and covers academic expenses 
including tuition and examination fee, air fares (for 
overseas study), insurance, as well as allowances 
for books, computer and subsistence. UEM Group 
bonds its scholarship holders for 3-years for local 
scholarship or 5-years for overseas scholarship.

Annually,  YUEM awards a maximum of 10 overseas 
scholarships, depending both on the budget and 
the decision of the Board of Trustees.

Year 2011 2012 2011 2012

Budget allocated for new and 
existing* scholarships annually

RM5.10 mil RM4.21 mil RM0.24 mil RM0.44 mil

Type of Scholarship Overseas Local

*Existing scholarships include for current students pursuing their studies in degree and undergraduate courses.

KYUEM Awards Day 2012
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COMMUNITY SOCIAL
ENGAGEMENT AND CHARITY 

UEM Group strives to interact and contribute to 
the development of communities in which we 
work and live. We support many initiatives and 
our contributions include charitable donations, 
sponsorships, education, and employee 
volunteering within the community.

The UEM Group Corporate Responsibility Policy has 
provided guidelines for our Group of Companies with 
regards to community programmes and donation. 
Since coming into effect, UEM Group of Companies 
has donated and sponsored approximately RM3.63 
million to various organisations in 2012 for the 
purpose of community contribution; all, in adherence 
to the requirements of our Corporate Responsibility 
Policy.

BOOK DONATION DRIVE

A book donation drive was held between 13 
February 2012 - 22 February 2012, to promote 
the recycling of books to help the young and less 
fortunate community. The donated books were 
school text books and revision books especially 
for students taking the UPSR, PMR and SPM 
examinations. A total of 303 books were generously 
donated by the staff of UEM Group of Companies 
that were then distributed to various orphanages 
within Selangor and Wilayah Persekutuan. The 7 
orphanages which received books donated in 2011 
and 2012 were: Pertubuhan Perihatin Siti Fatimah 
(Ruwafa) in Rawang; Rumah Anak Yatim Al-Kausar 
in Bangi; Rumah Kebajikan Anak Yatim Al-Khairiyah 
in Klang; Pertubuhan Kebajikan & Perlindungan Nur 
Qaseh in Taman Melawati; Rumah Bakti in Hulu 
Klang, Pertubuhan Ehsan Ash-Shakur in Bandar 
Tasik Puteri, Rawang; and Pusat Jagaan Anak Yatim 
Nur Ikhlas, Kg Melayu Sri Kundang, Rawang.

RUMAH KASIH HARMONI (RKH) 
CHILDREN WITNESS KURSHIAH 
ORCHESTRA ROYAL CONCERT 2012

Tunku Kurshiah College (TKC) and the Parents’ 
Teachers’ Association organised the Kurshiah 
Orchestra Royal Concert 2012 on 19 February 2012 
at Dewan Agong Tuanku Canselor, UiTM, Shah 
Alam to showcase its budding talents and raise 
funds for continual development of its students and 
also charitable organisations.

UEM Group is one of the GLCs which supported 
the event. 5 children from our adopted orphanage, 
Rumah Kasih Harmoni Paya, Jaras, Sg Buloh and 
its Administrator, Jamaluddin Wahab were invited 
to witness this event with the aim to provide the 
children with a new experience, exposure and to 
build confidence.

It is with hope, this small gesture will serve as a 
motivating factor for the children to strive harder 
and achieve excellence in education as well as to 
develop an appreciation for both sciences and arts.

UEM Family Day 2012 at Northern

Book donation for the children of Pertubuhan Ehsan Ash-Shakur,
Bandar Tasik Puteri, Rawang
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ALERT VOLUNTEER PROGRAMME ACTIVITIES

Our ALERT Programme is a volunteer programme for confirmed and 
permanent employees of UEM Group of Companies.

Our ALERT Programme has been providing immediate post-disaster relief 
and rehabilitation assistance across various parts of Malaysia since 2006.

In January 2011, the standard operating procedures (SOP) were formalised 
and a Group-wide ALERT Volunteer Policy was established. Our company 
is committed to playing our part as active corporate citizens by sharing our 
knowledge, skills and resources, as well as create partnerships within our 
local community.

The policy is meant to serve as a guideline for ALERT volunteers and 
programme coordinators. Below are some ALERT Volunteer Programme 
activities which were carried out throughout 2012:

“Gotong-royong” (community volunteer work-group) at Rumah Kasih Harmoni where we painted the 
exterior of the girl’s block in hopes to provide the children with a more conducive environment to live and 
study. Painting equipment was purchased using funds from the collection of “We Care We Share 2011” 
and the supply of paint was generously contributed by Jotun.

“Gotong-royong” for the 350 residents of Kampung Orang Asli Ulu Kuang, Selangor in collaboration 
with the 1Malaysia For Youth (1M4U) programme. Some 150 UEM ALERT volunteers along with 250 
volunteers from Gombak Youth Volunteer Squad and the National Service Training Programme (PLKN) 
trainees volunteered in this programme aimed to encourage youth volunteerism. The “gotong-royong” 
activity, organised by the Ministry of Youth and Sports involved the cleaning of the village’s surau, 
football field and repainting the village’s resource centre.

“Gotong-royong” at Surau Al-Masitah at Puchong Indah, Puchong, Selangor on 3 November 2012. 
A total of 17 ALERT volunteers teamed up with committee members and surrounding community to 
clean up the surau, paint the ladies praying area and plant trees in the compound. UEM Group further 
organised a Majlis Doa Selamat and Berkhatan at the surau on 17 November 2012 in conjunction with 
Awal Muharram, where they co-sponsored food and beverage, and had a cow slaughtered for the 
event. The event, attended by approximately 400 guests, saw 48 children circumcised by Hospital Kuala 
Lumpur medical officers. 

Sponsored an educational excursion to the Royal Selangor Pewter (RSP) for the children of Rumah 
Kasih Harmoni (RKH) and Pertubuhan Perihatin Siti Fatimah (Ruwafa). 

Charity programmes during Ramadhan were conducted by all operating companies in several states 
from the South to the North of Peninsular Malaysia. It was a concerted effort, which saw the UEM Group 
of Companies distributing provisions, financial aid, and duit raya to the less fortunate, which made up of 
orphanages, under-privileged individuals, single parent, mosques committee, villagers where operating 
companies operate at, as well as our employees too.

Some 30 of UEM ALERT volunteers convened at the home of 80-years old Pn. Ropia Abdullah or fondly 
known as Nenek Ropia located at Kampung Keledang, Kuala Kangsar, Perak, to undertake much needed 
repair works. Our volunteers replaced the roof of the house, which was leaking, fixed the kitchen, clean 
and painted the exterior and interior part of the house, as well as provided some furniture.
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Gotong-royong at Surau Al-Masitah

CSR Ramadhan at Kuala Nerang, Kedah

Painting of the girls’ block at RKH Doa Selamat at Surau Al-Masitah CSR Ramadhan at Pasir Panjang, Selangor

Gotong Royong at Kg. Orang Asli Hulu Kuang 

GCR & RKH Visit to Royal Selangor Pewter

Repair work at Nenek Ropia’s house
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UEM GROUP SUPPORTS RELAY FOR 
LIFE MALAYSIA 2012

29 ALERT volunteers participated in the Relay for 
Life Malaysia 2012 programme. Organised by the 
National Cancer Society Malaysia (NCSM), the 
programme was held from 13 to 14 October at 
Stadium UKM Bangi, Selangor. In support of the 
programme, GCR also distributed food containers 
to participants to promote Living Green through 
the use of “reusable food-containers”. The funds 
collected from this campaign was channelled 
to NCSM for education on early detection and 
prevention, to care for cancer patients with the 
provision of access to treatment and detection 
facilities, and to support cancer patients as well as 
their caregivers by organising events to empower 
them and increase quality of life.

UEM GROUP’S STAFF AT INSTITUT 
JANTUNG NEGARA’S (IJN) RUN FOR 
YOUR HEART 2012 

Run for Your Heart 2012 was organised by Institut 
Jantung Negara (IJN) in conjunction with its 
celebration of 20 Years of Medical Excellence. The 
event, which was held on 4 November at Taman Tasik 
Titiwangsa in Kuala Lumpur, involved a 5-kilometre 
run around Lake Titiwangsa. In promoting healthy 
living, UEM Group participated by contributing 
RM10,000.00 and by sending 20 employees to 
participate in the run.

Relay for Life Kuala Lumpur 2012 

UEM IJN’s Run for Your Heart 2012

UEM IJN’s Run for Your Heart 2012

Following are some of the programmes supported by us through other organisations:

1. MERCY sponsorship through Khazanah
 UEM Group had signed an agreement with Khazanah to provide financial contributions of USD$ 1 million 

every cycle (1 cycle is 3 years) for 2 cycles to MERCY. The sponsorship allows MERCY to continue its 
efforts in providing international humanitarian aid. To-date, UEM Group has completed 2 cycles, ending 
2012. 

2. Veritas Architects Sdn Bhd
 In commemoration of Veritas’ 25th anniversary, Veritas invited UEM Group and other companies to 

participate in a tree planting project to raise funds for the Malaysian Nature Society (MNS). The Tree 
planting event was held on 8 September 2012 in Metropolitan Park, Kepong. Its aim was to plant 25 trees 
with RM1,000 per tree pledged (amounting to a total of RM25,000) by participating companies. Veritas 
itself donated RM25,000 to achieve a combined sum of RM50,000 for MNS. UEM Group supported the 
event by pledging RM1,000 for the planting of one tree under its name.
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EXPENDITURE BREAKDOWN

The following shows expenditure breakdown of community engagement activities and donations made by 
UEM Group.

COMMUNITY SOCIAL
ENGAGEMENT AND CHARITY

3%

96%

1%

Breakdown 
expenditure of 

activities involving 
community 

engagement and 
charity

Outreach/
Awareness
Programme

Information
Disclosure

Social
Contribution

In 2012, GCR spent a total of RM3.63 million on community engagement and charity activities which 
involves social contributions to community-related activities and information disclosure, as well 
as funding of awareness programmes, which were mainly focussed on environmental awareness 
among members of staff.
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In line with our aim of creating value, we have over the past years taken the initiative to enhance our operational 
efficiencies, organisational development, business and marketing strategies, as well as cost effectiveness. 
To-date, UEM Group’s procurement function such as procurement function such as the E-Bids Programme, 
have achieved significant value creation. UEM Group will continue to strengthen the fundamentals within our 
organisation to enable our continued success in the delivery of sustainable growth to our stakeholders.

GROUP FINANCE

Items Aggregated Financials (RM mil)

2011* 2012

Turnover 8,888.6 10,778.3

Operating costs 5,415.9 6,449.0

EBITDA# 2,497.8 3,579.8

Payments and benefits to employees 1,357.7 1,414.1

Investments 2.1 180.5

Capital expenditure 687.1 1,168.7

Finance Costs 932.9 1,715.0

Income Taxes 712.8 319.4

Staff training 8.0 7.6

Community care 22.6 26.5

Environment 21.2 22.9

UEM Group at International Construction Week 2012 

UEM Group Visits Kumpulan Media Karangkraf AFM Fraternity Get Together

#Earnings before interest, tax, depreciation and amortization
*Excluding toll compensation
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The financial information reported in this section 
includes collective data from all operating companies 
under UEM Group for the year 2011 and 2012. For 
clearer reporting purposes, the following financial 
data have been reported in terms of EBITDA instead 
of pre-tax profits (as was reported in the 2011 
Sustainability Report).

In 2012, the Group achieved a Revenue Growth of 
21% at the back of higher construction revenue and 
the picking up of property sales in Nusajaya.
 
EBITDA surged up by 43% from year 2011 with 
overall improvement of all segments in particular 
higher contribution from property development.

Capital expenditure of RM1.2 billion in 2012 mainly 
comprised of:

•	 Construction	 cost	 for	 an	 additional	 line	 for	
cement plant at Bahau, Negeri Sembilan.

•	 Construction	cost	for	Cikampek	Palimanan	Toll	
Road in Indonesia.  

Some major investments made in 2012 include:

•	 Acquisition	 of	 an	 office	 building	 at	 Bangsar	
South for UEM Group of Companies, that meets 
the specification of Malaysia Green Building 
Index (RM173 million) 

•	 Upgrade	 of	 facility	 and	 services	 of	 Kolej	
Yayasan UEM (RM6 million)

•	 Upgrade	 of	 facility	 of	 community	 centres	 in	
Nusajaya (RM1 million)

In 2012, 8% of the total environmental expenditure 
was for prevention and environmental management, 
while the other 92% was expenditure for waste 
disposal, emissions treatment and remediation.

The Company does not receive financial assistance 
from the government, and has not made any 
financial contributions to any political parties. There 
have not been any incidences of fines or penalties 
received with regards to anti-competitive behaviour, 
monopolistic practices and non-compliances in 
2012.

CREATING
VALUE

UEM Group at International Construction Week 2012

CIMA Dinner with Distributors and Partners 
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We actively engage our Procurement processes to maintain sustainability which are reflected in our UEM 
Group Procurement Key Performance Indicators (KPI).

CREATING
VALUE

E-Bids Programme Training Session

2012 TARGET

Value creation / Savings 
realised with target of 

RM70 million

Improving Intercompany 
Supply Chain - (Supply 
of cements/concrete 
to UEM Land, UEM 

Builders, Kualiti Alam, 
and PROPEL)

Strategic Procurement 
for high value items 
- to focus on coal 

procurement

2012 PROGRESS

Amount of savings 
achieved is RM75 million

Intercompany Supply 
Chain of cement / 

concrete to UEM Land 
increased from RM3 

million (2011) to RM42 
million (2012)

Conducted Pilot Coal 
Tender for the first time 
- CIMA achieved RM2.5 

million reduction

2013 TARGET

To achieve RM75 million 
Potential Value Creation

To increase 
Intercompany Supply 

Chain by 20%

Moving towards longer 
term contract
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E-BIDDING 

The E-Bidding system allows Group Procurement 
to realise its aim in driving good governance, 
transparency and value creation through a 
transparent tender process to drive the prices to fair 
market value.

Group Procurement has been training vendors on 
their E-Bids Programme. 

The trainings are “One-to-One” sessions on how to 
use the E-Bidding system, as well as to share UEM 
Group’s E-Bid Tender Policy to all the participating 
vendors.

CREATING
VALUE

The performance of the Group-wide E-bidding 
system has been showing improvements since its 
introduction in 2007.

Value creation is measured as the difference 
between the lowest E-Bids versus the consultant’s 
or project estimates.

In addition, CIMA has been very active in the E-Bids 
Programme with 68 successful projects or 38.9% 
of 175 successful E-Bids. UEM Land and PLUS 
remains the 2 largest contributors with respect to 
tender value, making up 89.3% of the total amount.

To-date, a total of 1,400 
trainings have been 
conducted since 2007.

To-date, a total of 1,400 
trainings have been 
conducted since 2007.

In 2012, a total of 175 projects 
Group-wide were 
successfully won under the 
E-Bids Programme, which translated 

to a total tender value of 
RM962.94 million and with 

estimated total value creation 
of RM94.73 million.

175 projects 
Group-wide were 
successfully won

total tender value of 
RM962.94 million

total value creation 
of RM94.73 million.

During site visit for Demand Bundling Project
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CREATING
VALUE

The rate of percentage value creation is decreasing year by year. However, this is expected, as we harvested 
the low hanging fruits during the first few years of the procurement transformation and the data can be 
interpreted such that the current numbers reflect market pricing.

We have plans to review and refine our processes to ensure its overall effectiveness as we progress to more 
complex and strategic items.

GROUP DEMAND BUNDLING

We have undertaken numerous projects with all our 
operating companies on group demand bundling.  
The idea was to approach the market under the 
banner of UEM Group of Companies rather than 
individual operating companies. The UEM Group 
demand bundling initiative which began in 2007, 
have to-date been used as a platform to make bulk 
procurement for low value and administrative items 
such as the supply and delivery of A3 and A4 paper, 
printing toners, stationeries, as well as local and 
international courier services.

Although the contract value in this programme is 
relatively small, it has been observed that over the 
last 5 years, it has successfully created a culture 
of “togetherness” among operating companies as 
they experienced value creation.

Group Procurement plans to improve and expand 
this platform/foundation so that it becomes 
applicable for higher value items such as petroleum 
products (e.g. bitumen, diesel, and Medium Fuel Oil 
(MFO)).

Group Procurement has planned the implementation 
of this expansion of demand bundling into two 
phases:

•	 Phase	 1	 involves	 CIMA’s	 Perlis	 and	 Bahau	
plants, Kuad, Kuari Pati SB & Kualiti Alam.

•	 Phase	 2	 involves	 PLUS,	 PROPEL	 &	 UEM	
Builders for Year 2013.

Potential Value Creation for both Phases in 2013 is 
estimated to amount to RM2.2 million.

No. of successful E-Bid projects and the estimated value creation from 2007-2012No. of successful E-Bid projects and the estimated value creation from 2007-2012

Estimated
Value
Creation
(%)

No. of E-Bid
Projects

Bid
Esti
Valu
Cre
(%)

18.87%

31.76%
25.92%

147

60 10.87%

13.17%

9.77%
49

26

146

175

Year 2007 2008 2009 2010 2011 2012
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PROCUREMENT CARD (P-CARD)

The UEM Group of Companies was also the first 
among the GLCs to implement the P-Card, in 2007. 
Among the items procured were stationery, safety 
equipment, toner, uniforms, printing services, spare 
parts, tissue paper, air-conditioning services, pantry 
items, food, telecommunication services, air tickets, 
hotel charges, and chemicals.

The P-Card has simplified the administrative 
process and at the same time improved controls 
within UEM Group. Below is the summary of P-Card 
transactions made from 2010 to 2012.  

Year Transaction Value (RM) 

2010 11,516 13,657,543

2011 10,829 13,647,253

2012 11,114 13,418,207

Total 33,459 40,723,003

CREATING
VALUE

STRATEGIC PROCUREMENT
FOR CIMA

Since early 2012, Group Procurement has been working closely with CIMA’s Procurement team to guide the 
latter on the procurement approach for major items such as coal, gypsum and fly ash. For coal, CIMA and 
Group Procurement have invited more than 50 market players to participate in a tender exercise, and as a 
result, identified potential savings of up to RM2.5 million in the procurement of coal. 

UEM Group is currently exploring financial hedging of selected raw materials such as steel, cement, and coal. 
We hope to be able to monitor and report our progress in financial hedging in our next report.

Trend of number of transactions and value (RM) made using the P-CardTrend of number of transactions and value (RM) made using the P-Card

No. of
Transactions

Value 
(RM)

N
Tr

2010 2011 2012Year

10,829

11,516

13,657,543

13,418,207

13,647,253

11,114
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VALUE

GROUP SUPPLY CHAIN SYNERGY

Through our UEM Group supply chain programme, 
we aim to achieve synergy in purchases involving 
CIMA, UEM Builders and UEM Land due to common 
base material requirements.

We also intend to synergise our services provision 
capabilities throughout UEM Group. For example, 
UEM Builders is practicing procurement internally 
from the following UEM Group of Companies (for 
the said products/services) instead of procuring 
from other vendors. Mainly they procured from;

•	 CIMA	 for	 the	premix	products	 (Kuari	Pati	Sdn	
Bhd)

•	 PROPEL	for	Traffic	Management	and	guardrails
•	 CSL	for	Testing	Works

VENDOR DEVELOPMENT 
PROGRAMME (VDP)

The Bumiputera Vendor Development Programme 
(VDP) is UEM Group’s effort to further enhance 
our commitment to the National Development 
Objectives. The Bumiputera VDP aims to achieve 
30% Bumiputera participation by enhancing the 
skill sets and capabilities of important and strategic 
market segments of the Bumiputera business 
communities.

Our strategy in achieving our aim is to establish a 
strong and meaningful presence in the right sectors 
rather than in every sector, as well as in segments 
identified as strategically-important and having 
high value, or value-adding potentials. UEM Group 
also provides opportunity to existing qualified 
Bumiputera vendors to participate in UEM Group’s 
supply chain tender process.

Companies are considered for the UEM Group 
Bumiputera VDP through the following selection 
criteria:

1. A Private Limited Company registered under 
the Company Act 1965, with minimum paid-up 
capital of RM 100,000.00.

2. Bumiputera owner that operates the company 
actively (at least 51% of the paid-up capital).

3. At least 51% equity, directorships & 
management personnel must be held by a 
Bumiputera.

4. A Bumiputera Managing Director or Chief 
Executive Office.

5. Proven track record, experience and having 
entrepreneurial traits in the scope applied.

6. Vendor Audit to be conducted regularly by the 
company.

The UEM Group Bumiputera VDP is divided into 2 
groups - VDP for supply chain, and VDP for Small 
and Medium Industries (SMI) as well as Class F 
contractors. The approach for each group is as 
below. 

Group 1 (VDP for supply chain):

•	 Provide	 opportunity	 and	 attract	 qualified	
Bumiputera vendors to do business and be part 
of UEM Group’s supplier.

•	 Provide	opportunities	for	initial	market.
•	 Nurture	and	assist	existing	vendors	to	become	

capable and preferred suppliers to the industry.

Group 2 (VDP for SMI as well as Class F 
contractors):

•	 Focus	 on	 upgrading	 technical,	 business	 and	
management skill-sets and providing capability 
training.

•	 Support	Tier	1	suppliers	by	conducting	vendor	
apprenticeship.
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Since 2008, a total of RM687 million worth of contract has been awarded to Bumiputera vendors, with PLUS 
awarding the largest portion at 53.6%, followed by UEM Land at 41.1%.

Below are the data on the value of contracts that had been awarded to Bumiputera vendors via E-Bidding 
from 2008 to 2012:

PLUS 

CIMA

Faber

UEM Land

PROPEL

UEM Builders

UEM Group

UEM Environment

0.5%
1.5%

0.8%

41.1%

2.1%
0.1%

53.6%

0.3%

Breakdown of 
contract amount 

awarded to 
bumiputera vendors 
by companies from 

2008-2012
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INFORMATION PROTECTION & CYBER 
SECURITY

With the advancement of digital technologies, 
businesses are relying more and more on the 
Internet and cyberspace. Stealing digital information 
and data breach has become a common problem in 
today’s society.  Commercial businesses now have 
to ensure that protecting against cyber-attacks and 
information theft is one of the organisation’s priorities. 
UEM Group has started looking into different ways 
and manner for protecting its customers’ information 
and to ensure that we adhere to the drafted Personal 
Data Protection Act 2010.

To protect the transfer of intellectual property of the 
company, UEM Group has a Secure File Sharing 
service platform to provide secured collaboration 
and manage file transfer. The features of this Secure 
File Sharing platform include security for internal 
and external file sharing, download tracking and file 
lifecycle management.

SECURITY POSTURE ASSESSMENT 
SERVICES (SPAS)

In 2012, The Security Posture Assessment Services 
(SPAS) was set up to review the company’s current 
setup against UEM Group’s IT Security Policy 
so that the company will adhere to standard best 
practice. To ensure the audit process is transparent 
and reliable, reviews will be conducted by a third 
party external consultant.

As part of the audit process to test UEM Group’s IT 
security systems, internal and external penetration 
tests will be performed by the appointed consultant. 
The penetration test and security assessment has 
been planned for the second quarter of 2013.  
The scope of the Security assessment includes 
IT infrastructure, Applications and Policies & 
Procedures assessment.

Following the assessment, action plans will be 
put in place to close any gaps or address any 
short-coming of our IT security system. We aim to 
complete the audit process by the end of 2014. 

Office Efficiency Day 2012 

EMAIL & WEB COMMUNICATION

Electronic communications within UEM Group is 
secured by our Group-wide Email Usage & Access 
Policy. The policy sets out general rules of the email 
systems with specific protocols that need to be 
adhered, and guidance concerning data protection 
implications. Email authentication is mandatory 
to verify sender information, while all incoming 
emails are automatically scanned for inappropriate 
content. These are some ways Group Information 
and Communication Technology (ICT) is doing to 
stop spam, forgery, fraud and other cyber-crimes.

UEM Group’s privacy and security requirements 
require that all electronic communication be 
conducted by organisations with SSL certificates 
from a reputable security organisation with good 
track history record (i.e. their certificates are not 
easily penetrated by hackers) and must be procured 
only from Certificate Authorities (CA) that comply 
with Malaysia Digital Signature Act 1997 (for both 
certificates and professional services).
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VALUE CREATION AND SUSTAINABLE BUSINESS STRATEGIES AMONG 
OPERATING COMPANIES

Understanding the importance of value creation and modifying the business approach so that it becomes 
suitable for commercialising, has greatly influenced business strategy development within UEM Group. Some 
of the more prominent business strategies and initiatives aimed at creating value among operating companies 
can be found in the following section. 

PLUS MALAYSIA BERHAD (PLUS) 

PLUS introduced the Twitter PLUSTrafik (www.twitter.com/
plustrafik) to enable users on all PLUS-operated highways 
to receive quick updates on traffic situations. To-date, 
PLUSTrafik has over 107,000 followers. The PLUS-operated 
highways include North-South Expressway (NSE), ELITE 
Highway, the North Klang Valley Expressway, Federal Highway 
(Route 2), the Second-link Highway, the Seremban-Port 
Dickson Highway, the Penang Bridge and the Butterworth-
Kulim Expressway.

UEM BUILDERS BERHAD (UEM BUILDERS)

UEM Builders, expanded its business strategy to include development and utilisation of the Industrialised 
Building System (IBS). IBS is a construction technique where building components are manufactured at an 
off-site factory and are then transported for assembly at project sites. This way, construction lead time and 
wastage from over-production of building materials can be minimised. The benefits are evident in on-going 
construction of 4,000 units of houses in Brunei, which has a completion deadline of 4 years.

FABER FACILITIES SDN BHD (FFSB)

Faber Facilities Sdn Bhd has expanded its service portfolio by offering the Green Building Index (GBI) 
Facilitator and Commissioning Specialist services following an increase awareness and demand for green 
building standards. FFSB has successfully secured the GBI Facilitator and Commissioning Specialist services 
for five projects in Cyberjaya and Shah Alam, and also for the new Tune Hotel at klia2.

CREATING
VALUE
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UEM ENVIRONMENT SDN BHD (UEM 
ENVIRONMENT)

UEM Environment through E-Idaman Sdn Bhd has taken 
another proactive step in waste management technology 
by inventing the new Multipurpose Arm Roll (MPAR) 
garbage trucks, which uses mechatronic and hydraulic 
power automation system. Unlike conventional garbage 
trucks in this country, the MPAR truck can function both 
as a compactor unit and an open roll-on-roll-off (RORO), 
ultimately reducing the number of manpower required 
- from four workers to one operator. The MPAR also 
optimises the process and simultaneously enhances 
the efficiency of each task. For instance, it is capable of 
loading up to 3 tonnes of waste at any one time. The 
trucks currently serve at the residential and commercial 
areas in Alor Setar, Kedah and Kangar, Perlis.  The project 
was undertaken in collaboration with an external party.

PROJEK PENYELENGGARAAN LEBUHRAYA BERHAD (PROPEL)

Our highway maintenance operating company, PROPEL, is initiating solid waste management by providing 
food compost machines at selected Rest & Services Areas (RSA). The food compost machines that convert 
organic solid wastes into organic matter can be used as a soil conditioner in landscape maintenance, which 
contributes to cost saving. In an effort to preserve biodiversity and the environment, PROPEL is committed to 
using bio-based and non-toxic detergent for cleaning works at commercial buildings and RSAs. The company 
also introduced a pavement application technique, called the Hot-In-Place-Recycling (HIPR). HIPR is an on-
site pavement repair application technique that reuses existing asphalt pavement material, thereby minimises 
consumption of asphalt material and saves repair time.

CEMENT INDUSTRIES OF MALAYSIA BERHAD (CIMA)

Cement Industries of Malaysia Berhad (CIMA), was conferred the Eco-Label Product by SIRIM for its latest 
sustainable product, called the NS EcoCrete LH. The development of the product is in-line with growing 
demand for “green” building material, as the use of such material in buildings satisfies one of the GBI criteria. 
The NS EcoCrete LH is a low heat cement which is manufactured partially from fly-ash, a type of waste 
generated from coal-fired power plants. The partial replacement of clinker with fly-ash contributes to lower 
carbon emission per unit product. 

CREATING
VALUE
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OUR ENVIRONMENTAL 
PERFORMANCE

As a responsible corporate entity, UEM Group and 
its operating companies have begun voluntarily 
reporting on our environmental performance to 
inform our stakeholders on how we are contributing 
towards environmental protection and conservation. 
Our environmental programmes consist of 
( i )  seminars, talks and knowledge sharing sessions, 
and (ii) our recycling and reduction programme.  

LIVING GREEN

Living Green is an “Environmental Awareness 
Campaign” at UEM Group, organised in conjunction 
with Earth Month – a time not just to inspire but to 
promote awareness and appreciation for the Earth’s 
environment, and encourage sustainable living.

The Living Green 2012 – Photography Competition, 
organised by Group Corporate Responsibility, was 
launched at the end of March 2012/early April 2012 
with the intention to instil commitment to protecting 
the Earth and its inhabitants.

Photography was chosen as the tool of choice to 
create awareness as good photographs evoke 
feelings, tell stories and stirs up emotions. Over 302 
entries were sent in by UEM Group of Companies’ 
employees and Kolej Yayasan UEM’s students, 
depicting pictures of endangered habitats or limited 
natural resources; the challenges of climate change; 
and appreciation and conservation of nature for 
future generations to enjoy.

Photographs of the 12 shortlisted and winning 
entries from the Living Green programme were also 
displayed during the “We Care We Share” campaign, 
to further create environmental awareness.

CHANGING HABITS 

We believe changing habits is an integral part of 
driving improvements in environmental performance 
within UEM Group. As such, UEM Group has taken 
initiatives to raise environmental awareness among 
its staff via the “Changing Habits towards Living 
Green” initiative, which focuses on 5 areas.

The 5 focus areas of this programme is to encourage 
energy saving, water conservation, waste 
management, going paperless, and to discourage 
the use of plastic bags and polystyrene.

The following section reports the environmental 
impact arising from UEM Group’s operations only, 
unless otherwise stated. This year, we are happy to 
note that more operating companies have reported 
their environmental impacts in certain areas.

GOING
GREEN

Living Green 2012 Photography Competition

Living Green 2012 Photography Competition
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In 2012, approximately 98.47% of the fuel 
consumed by UEM Group’s owned vehicles and 
senior management vehicles consists of petrol and 
the remaining 1.53%, diesel.  Out of the 78 vehicles 
owned and maintained by the company (including 
senior management vehicles), only 2 of these 
operate on diesel. There was an increase in diesel 
used for company owned vehicle in 2012 because 
the 2011 data was only recorded over a 5 month 
period beginning from when the diesel vehicle was 
purchased. On the other hand, the diesel used 
recorded for senior management owned vehicle 
is significantly lower in 2012 due to the transfer of 
one senior manager (who owns a diesel vehicle) to 
another operating company.

In this report, we have also included the data for fuel 
consumption from all our operating companies. The 
data includes fuel used from employee’s business 
travel using personal cars, senior management 
owned vehicles, as well as company owned vehicles. 
The total petrol and diesel consumed by the UEM 
Group of Companies amounted to 4,221,346.38L 
and 1,688,383.09L, respectively. PLUS recorded the 
largest diesel use among the companies with 65.2% 
of total consumption, followed by PROPEL with 
27.0%. UEM Group and other operating companies 
collectively make up 7.8% of total diesel consumed 
in 2012.

Company Owned Vehicles 8,482.46 857.43 8,720.96 2,480.69

Senior Management Vehicles 163,859.77 3,190.82 172,617.34 341.92

Total 172,342.23 4,048.25 181,338.30 2,822.61

Category Amount of Fuel (L) Amount of Fuel (L)

2011 2012

Petrol Diesel Petrol Diesel

USE OF ENERGY AND FUEL

The primary source of direct energy consumption 
that is applicable to UEM Group is the genset 
equipment at Mercu UEM. The genset equipment 
is operated only during emergencies such as a 
power outage. Annually, the genset equipment will 
be maintained and tested in the month of February. 
In 2012, total diesel consumption from genset 
operation and maintenance testing amounted to 
1,000 L. 

The primary sources of direct fuel consumption 
within UEM Group are from company owned 
vehicles and senior management vehicles that are 
maintained by the company. Senior management 
are given a fuel card in which their fuel purchases 
are recorded and paid for by the company. The 
use of company owned vehicles are tracked from 
employee requests to use the vehicles via the Pool 
Vehicle Requisition Form.
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UEM Group’s only source of indirect energy use is 
from electricity purchased to power light fixtures, air 
conditioning and office equipment for the 8 floors we 
occupy at our headquarters, Mercu UEM. However, 
we share some of our office space on level 17 with 
our operating company, Opus. Since we utilise most 
of the space on level 17, we have included the sum 
of electricity use in our measure of indirect energy 
use.

We saw an improvement in participation from operating companies in the reporting of environmental data in 
2012. All the 8 operating companies reported electricity data from their main office only. Electricity consumed 
Group-wide in 2012 totalled 10,860,879.69 kWh.

Our electricity consumption has increased by 
3.5% despite having a 0.58% decrease in number 
of employees. Despite the “Changing Habits 
toward Living Green” initiative at UEM Group, this 
was not reflected in terms of savings in electricity 
consumption. Electricity consumption per employee 
in UEM Group increased by 4.10%.

Arising from that, we are reviewing our campaigns 
and looking into ways to increase effectiveness in 
the following year.

Electricity consumption (kWh) 1,232,966.70 1,276,005.90

No. of employee (Level 17 to Level 23 & 25) 343 341

Electricity consumption per employee (kWh) 3,594.66 3,741.95

Year 2011 2012

Below is the breakdown of petrol consumption by respective companies. 

27
.4%

5.7%

3.1%

4.3%

11.8%32.7%

5.
3%

6.
3%

3.
4%

Breakdown of 
petrol consumption 

by companies

PLUS 

CIMA

Faber

UEM Land

Opus

PROPEL

UEM Builders

UEM Group

UEM Environment
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The data shows that of the total electricity consumed 
per employee by the UEM Group of Companies, 
PLUS recorded the highest consumption per 
employee (6,350 kWh), followed by Opus (4,256 
kWh).  UEM Environment recorded the lowest 
electricity consumption per employee at 2,362 kWh. 
At present, it is up to each operating company to 
initiate their respective energy reduction efforts 
internally.

GOING
GREEN

Electricity consumed per employee at the main offices of each companyElectricity consumed per employee at the main offices of each company

Electricity 
consumed 
per employee 
(kWh)

Companies

4,140 kWh 4,256 kWh

2,567 kWh

3,368 kWh

3,742 kWh

3,299 kWh

3,996 kWh

6,350 kWh

2,362 kWh

UEM
Environment

PLUSCIMAOpus PROPEL UEM
Land

UEM 
Group

UEM
Builders

Faber

It is in UEM Group’s long-term plan to increase 
monitoring of environmental data of our operating 
companies and implement a Group-wide 
Sustainability Policy. Next year, we plan to report 
not only electricity data from the main offices of 
our operating companies, but also from our cement 
plant and waste incineration facility. 
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USE OF WATER

Unlike our electricity use, we are unable to monitor 
water use on the 8 floors in which we occupy in 
Mercu UEM as there is only one central water meter 
for the entire building. Thus, water consumption 
reported here is for the whole of Mercu UEM.

The water supplied to our office comes from 
municipal supply and is mainly used for the office 
restrooms and cleaning.

Water consumption in 2012 increased by 2.87%, 
however, the increase in overall water consumption 
at Mercu UEM can be attributed to the 26.8% 
increase in its occupants. Thus, water consumption 
per person has actually decreased by 18.9%.

Water consumption (m3) 15,561.95 16,008.00

Occupancy at Mercu UEM (headcount) 608 771

Water consumption per person (m3) 25.60 20.76

Year 2011 2012

This is a positive reflection to the effectiveness 
of the “Changing Habits towards Living Green” 
initiative that also focused on water conservation at 
UEM Group offices where we have placed notices 
in our office restrooms to create awareness among 
employees and tenants against water wastage.

Arising from that, we will continue our internal 
water conservation campaign and look into ways to 
increase effectiveness in the following year. 

GOING
GREEN
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Group-wide, only 3 operating companies reported their water consumption for the year 2012.

The total water consumption by the 4 reporting companies’ main offices, totalled 60, 637.54 m3.

For the purpose of comparing between operating companies, water consumption for UEM Group was 
estimated using only the total number of UEM Group staff (341 employees) instead of the water recorded for 
the entire Mercu UEM Building. Total consumption for UEM Group was estimated to be 7,080.06 m3.

Among the operating companies, PLUS recorded the highest consumption of water (59.8 m3 per employee). 
Overall, UEM Builders displayed the lowest water consumption at 13.1 m3 per employee. UEM Group and 
UEM Land employee consumes an average of 20.8 m3 and 21.4 m3 water, respectively.

Similar to electricity reduction initiatives, it is up to each operating companies to monitor internal water 
consumption at their own offices since “Changing Habits towards Living Green” initiative is only focused 
on reduction efforts in UEM Group. We plan to continue monitoring and reporting UEM Group’s water use 
in the coming year as well as to extend the reporting of water consumption to include more of our operating 
companies, if not all.

Water consumption per employee at each companyWater consumption per employee at each company

UEM Builders UEM Group UEM Land PLUS

Water Consumption
per employee at each
operating company
(m3)

Companies

13.1m3

20.8m3
21.4m3

59.8m3
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USE OF MATERIALS

Our operations mainly consists of office based administrative work, hence the materials used include 
administrative items such as paper and stationery products.

UEM Group used 41% less A3 paper and 32% less A4 paper in 2012 as compared to 2011. Below is a 
summary of the amount of paper consumed by UEM Group. 

A3 size paper 176 104

A4 size paper
70g 705 860

80g 4,034 2,760

Total 4,915 3,724

Year Type No. of Reams

2011 2012

Data for total pages printed is for Mercu UEM. Total pages printed have shown to reduce proportionally to 
the number of printers.

In the present moment, we do not document the amount of other administrative and stationery items due to 
the vast variety of items procured. We plan to improve our efforts in measuring and tracking materials used 
in our operations.

We are hoping to report results from our “Changing Habits towards Living Green” initiative on going paperless 
in the following year’s report.

Total pages printed from 2010 - 2012Total pages printed from 2010 - 2012

Total Printers

5,075,891

4,818,736

4,646,856

ers

2010 2011 2012Year

74

70

77

Total pages 
printed
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CARBON EMISSIONS

A by-product of our energy consumption is carbon 
emissions. Corporate carbon footprint is the sum of 
carbon emission produced from the operations of 
the company. This is measured in terms of MT CO2-
eq or metric tonnes of carbon dioxide equivalent. 
In this report, only UEM Group’s carbon emissions 
have been quantified, and in accordance to the 
Greenhouse Gas (GHG) Protocol and ISO 14064.

GOING
GREEN

From this exercise, we hope to understand where 
the bulk of our emissions are coming from and this 
exercise will assist us in setting targets for reduction 
and/or monitoring for the following years.

Carbon emissions are categorised into 3 sources or 
scopes. These scopes are direct (Scope 1), indirect 
(Scope 2) and other indirect (Scope 3) sources of 
emissions.

Scope 1 •	 Direct	GHG	emissions	 from	sources	 that	 are	owned	or	 controlled	by	 the	company	
such as emissions from combustion in owned or controlled boilers, furnaces, vehicles, 
etc.

•	 For	UEM	Group,	 this	constitutes	emissions	derived	 from	combustion	of	 fuel	 (petrol	
and diesel) by company owned vehicles and senior management vehicles that are 
maintained by the company, as well as fuel consumption from the operation of the 
genset at Mercu UEM.

Scope 2 •	 Indirect	 GHG	 emissions	 from	 the	 generation	 of	 purchased	 electricity,	 steam,	 and	
heating/cooling consumed by the company. Scope 2 emissions physically occur at 
the facility where energy is generated. The fuel supply chain is excluded.

•	 UEM	Group	will	only	account	for	emissions	produced	by	the	purchase	of	electricity.

Scope 3 •	 All	 other	 indirect	 emissions	 not	 covered	 in	 Scope	 2.	 Scope	 3	 emissions	 are	 a	
consequence of the activities of the company, but occur from sources not owned or 
controlled by the company.

•	 Activities	 that	 fall	 under	 Scope	 3	 include	 business	 travel	 using	 personal	 vehicles,	
commercial air travel for business purposes, employee commute to work and 
emissions produced by supplier owned vehicles.

•	 This	 year,	UEM	Group	 is	 reporting	 emissions	 from	business	 travels	 using	personal	
vehicles, as well as by flight.

Scope Description

The following table provides further details on the 3 scopes:
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Scope 1

Direct energy consumption (Diesel used by genset equipment) 4.00 2.67

Company owned vehicles 21.90 23.07

Senior management owned vehicles 387.31 400.42

Scope 2

Electricity consumption 927.22 959.58

Scope 3

Business travel (via air travel) 163.52 139.26

Business travel (via employee owned vehicle) (Not reported) 424.1

Total emission (Scopes 1, 2 and 3) 1,503.95 1,949.14

Scopes MT CO2-eq

2011 2012

In both years, the bulk of the carbon emission was 
from electricity consumption with about 50% of 
total emissions. This can be associated to the main 
operation of the company that is more office-based 
and administrative in nature.

Total Scope 1 emission has increased 3.13%, while 
Scope 2 emission have (electricity consumption) 
increased by 3.49%. Carbon emission from air 

travel (the only Scope 3 aspect reported in the 
2011 inaugural SR last year) decreased by 14.84%. 
Emission from air travel made up 7.14% of total 
emissions in 2012.  The additional Scope 3 reported 
in 2012 was business travel by employee’s personal 
car which contributed to 75.28% of total Scope 3 
emission and 21.76% of total emissions. 

Emissions arising from the combustion of 
purchased fuel (from business travel using 
company owned vehicle and senior management 
owned vehicle) amounted to approximately 423.49 
MT CO2-eq or 21.72% of total emissions in 2012, 
as compared to 409.21 MT CO2-eq or 27.2% of 
total emissions in 2011.

We were unable to account for carbon emissions 
produced by employee who commute to work, as 
well as our suppliers when they deliver goods and 
services to us. We recognise these are areas for 
improvement under Scope 3, in future reporting.

2011

2012

Scope 2Scope 2

Scope 3Scope 3

Scope 1Scope 1

Carbon emission breakdown by Scopes in 2011 and 2012Carbon emission breakdown by Scopes in 2011 and 2012

27.48%27.48% 61.65%%%61.65% 10.8887%10.87%

21.86%21.86% 49.23%49.23% 28.9911%%28.91%
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EMISSIONS, DISCHARGES AND WASTE

Apart from carbon emissions, UEM Group office 
operations do not discharge any other type of 
emissions into the air. We do not discharge nitrogen 
oxides (NOx), sulphur oxides (SOx) or ozone 
depleting substances into the atmosphere.

Our liquid discharges only involve wastewater 
and sewage from our operations which have 
been channelled through appropriate means into 
municipal wastewater and sewage treatment 
systems.

Waste produced by our operations mainly consists 
of food waste and office waste. We do not produce 
any form of hazardous waste.

In 2012, we implemented an office recycling 
initiative exclusively for UEM Group at Mercu UEM 
by placing recycle bins around the offices. We were 
able to record the amount of materials collected and 
recycled – about 8kg of aluminium cans and 5kg of 
carton boxes.

We were unable to recycle other materials such 
as paper and plastic although recycle bins for 
such material were provided because most of the 
waste consisted of food packaging which has been 
contaminated with food remnants. This is a reflection 
of the lack of knowledge and understanding on 
waste segregation and management, and recycling 
among staff.

We see this as an opportunity for us to educate our 
staff on waste and recycling and we hope to be able 
to increase the culture of waste segregation among 
staff, so that greater amounts of waste can be 
diverted from landfill and recycled in the following 
year.

Our long-term goal is to educate, encourage and 
implement office recycling throughout Mercu UEM, 
in stages, within the next few years. 
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AIMWA Australian Institute of Management 
Western Australia

CA Certificate Authorities 

CEP Continuing Education Programme

CIE Cambridge International 

Examination

CIMA Cement Industries of Malaysia 
Berhad

CPR Cardiopulmonary Resuscitation

DFSP Dynamic Frontline Supervisory 
Programme 

EEP Executive Effective Programme 

EIA Environmental Impact Assessment 

ELP Emerging Leadership Programme 

EMP Environmental Management Plan

EPF Employees Provident Fund

Faber  Faber Group Berhad

FFSB Faber Facilities Sdn Bhd

GBD Group Business Development

GBI Green Building Index

GCR Group Corporate Responsibility 

GLC Government-Linked Companies

GRI  Global Reporting Initiative

HIPR Hot-In-Place-Recycling

HR Human Resource

IBS Industrialised Building System

ICT Information and Communication 
Technology

IFM Integrated Facilities Management

IJN Institut Jantung Negara

IRR Internal rate of return

JCC Joint Consultative Council

JPN Jabatan Pendidikan Negeri (State 
Education Department)

KYUEM Kolej Yayasan UEM

LeAP Leadership Acceleration 
Programme 

LEF Learn English Family 

MARDI Malaysian Agricultural Research 
and Development Institute

MASSA Malaysia South – South 
Association

MFO Medium Fuel Oil

MIBC Malaysia-India Business Council

MIGHT Malaysian Industry-Government 
Group for High Technology

MPAR Multipurpose Arm Roll

NCSM National Cancer Society Malaysia

NEP New Executive Programme 

NMP New Manager Programme 

OSH Occupational Safety and Health

Opus  Opus Group Berhad 

PEB PLUS Expressway Berhad

PHEI Public/Private Higher Educational 
Institutions

PLUS PLUS Malaysia Berhad 

PROPEL Projek Penyelenggaraan Lebuhraya 
Berhad 

PRS Private Retirement Scheme

P-Card Procurement Card

RC Reading Circle 

RKH Rumah Kasih Harmoni

RMC Risk Management Committee

ROCE Return on capital employed

ROI Return of investment

RSA Rest & Service Areas

SMI Small and Medium Industries

SOP Standard Operating Procedure

SPAS Security Posture Assessment 
Services 

SR Sustainability Report

TKC Tunku Kurshiah College 

UELP English Literacy Programme 
Sponsored by UEM Group Berhad 

UEM Group UEM Group Berhad 

UEM
Environment UEM Environment Sdn Bhd 

UEM
Builders UEM Builders Berhad 

UEM Land  UEM Land Holdings Berhad 

ULC UEM Learning Centre 

VDP Vendor Development Programme

YUEM Yayasan UEM

GLOSSARY
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GRI G3.1
INDEX

1.1 Statement from Managing Director 4-5

1.2 Key impact, risk and opportunities 6

2.1 Name of organisation 11

2.2 Primary brand, product and or services 13-14

2.3 Operational structure 12

2.4 Location of headquarters 3

2.5 Countries operated 17

2.6 Nature of ownership and legal form 11

2.7 Markets served 13-14

2.8 Size of operation 11-14

2.9 Organisation changes in reporting period 3

2.10 Awards received in reporting period 19-23

3.1 Reporting period 3

3.2 Date of most recent previous report 3

3.3 Reporting cycle 3

3.4 Contact point 3

3.5 Process for defining report content 3

3.6 Boundary for report 3

3.7 Limitations on scope, boundary of report 3

3.8 Basis for reporting on joint ventures 3

3.9 Data measure techniques and the bases of the calculations 82

3.10 Effect of any restatements of information provided in earlier reports and 
reasons for such restatements

64

3.11 Significant changes from previous reporting period in the scope, boundary or 
measurement method

3

3.12 Standard disclosures 86-92

3.13 Policy and current practice with regard to seeking external assurance 3

GRI Index Page

ORGANISATIONAL PROFILE
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GRI Index Page

ORGANISATIONAL PROFILE

4.1 Governance structure of the organisation 24-27

4.2 Chair of the highest governance body 24-27

4.3 Members of highest governance body that are independent and /or non-
Executive

24-25

4.4 Mechanism for shareholders and employees to provide recommendations or 
direction to highest governance body

27-28

4.5 Compensation for highest governance body 26

4.6 Processes to ensure conflict of interest are avoided 28

4.7 Expertise of highest governance body 24

4.8 Internally developed statements of mission or values, codes of conduct and 
principles

1, 6, 32

4.9 Procedures of highest governance body for the organisation identification and 
management

26-30

4.10 Performance of highest governance body 26

4.11 Precautionary approach 28-31

4.12 Externally developed principles which the organisation endorses 32

4.13 Membership in associations 10

4.14 List of stakeholders groups engaged by organisation 7-10

4.15 Identification and selection of stakeholders 6

4.16 Approaches to stakeholder engagement 7-10, 40, 
51-54

4.17 Key topics through stakeholder engagement 7-10, 30-31

GRI G3.1
INDEX



88 UEM GROUP BERHAD SUSTAINABILITY REPORT 2012

GRI G3.1
INDEX

EC 1 Direct economic value 63-64

EC 2 Financial implication due to climate change 30-31

EC 3 Coverage of the organisation’s defined benefit plan obligations 41

EC 4 Financial assistance received from the government 64

EC 5 Standard entry level wage 39

EC 6 Locally based suppliers 69

EC 7 Local hiring 35

EC 8 Infrastructure investments 64

EC 9 Significant indirect economic impacts 6, 51-55

EN 1 Weight of materials used 81

EN 2 Recycled input materials -

EN 3 Direct energy consumption 76

EN 4 Indirect energy consumption 76-78

EN 5 Energy saved due to conservation and efficiency improvements -

EN 6 Initiatives on energy efficiency or renewable energy -

EN 7 Initiatives to reduce indirect energy consumption -

EN 8 Total water use 79-80

EN 9 Water sources significantly affected by withdrawal of water 79

EN 10 Percentage and total volume of water recycled and reused -

GRI Index Page

GRI Index Page

ECONOMIC INDICATORS

ENVIRONMENT INDICATORS
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INDEX

EN 11 Location and size of land in protected areas -

EN 12 Significant impact on biodiversity -

EN 13 Habitats protected or restored -

EN 14 Strategies for managing impacts on biodiversity -

EN 15 Number of IUCN Red List Species and national conservation list species -

EN 16 Total direct and indirect GHG emission by weight 82-83

EN 17 Other relevant indirect GHG emission by weight 82-83

EN 18 Initiatives to reduce GHG emissions -

EN 19 Emission of ozone depleting substance by weight 84

EN 20 NOx, SOx and other significant air emission by type and weight 84

EN 21 Total water discharge by quality and destination 84

EN 22 Total weight of waste by type and disposal method 84

EN 23 Total number and volume of significant spills

EN 24 Weight of transported imported, exported or treated waste deemed hazardous -

EN 25 Identity, size, protected status and biodiversity value of waterbodies -

EN 26 Initiatives to mitigate environmental impacts of products and services -

EN 27  Percentage of products sold and their packaging materials are reclaimed by 
category

-

EN 28 Monetary value of significant fines and total number of non-monetary sanctions 
for non-compliance with environmental laws and regulations

64

EN 29 Significant environmental impacts of transporting products and other goods 
and materials used

-

EN 30 Total environmental protection expenditures and investments by type 63-64

GRI Index Page

ENVIRONMENT INDICATORS
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LA 1 Total workforce by employment type, employment contract and region 34-39

LA 2 Total number and rate of employee turnover by age  group, gender and region 34-39

LA 3 Benefits provided to full time employees Labour/ Management Relations 38

LA 4 Percentage of employee covered by collective bargaining periods 38-39

LA 5 Minimum notice period regarding operational changes, including whether it is  
specified in collective agreements

-

LA 6  Percentage of total workforce represented in formal joint management worker  
health and safety committees

-

LA 7 Rates of injury, occupational diseases, lost days and absenteeism -

LA 8 Education, training, counseling, prevention, and risk control programmes 
regarding serious diseases

49

LA 9 Health and safety topics covered in formal agreements with trade unions -

LA 10 Average hours of training per year per employee -

LA 11 Programme for skills management and lifelong learning 43-46

LA 12 Percentage of employees receiving regular performance and career 
development reviews

-

LA 13 Breakdown of employees according to gender, age group, minority group 
membership

34-36

LA 14 Ratio of basic salary of men to women by employee category 39

LA 15 Return to work and retention rates after parental leave, by gender 38

GRI Index Page

LABOUR PRACTICES INDICATOR

HR 1 Significant investment agreements that include human rights clauses 30

HR 2 Significant suppliers and contractors that have undergone screening on 
human rights

-

HR 3 Total hours of employee training on policies and procedures concerning 
human rights

-

HR 4 Incidents of discrimination and action taken -

GRI Index Page

HUMAN RIGHTS INDICATORS

GRI G3.1
INDEX



91UEM GROUP BERHAD SUSTAINABILITY REPORT 2012

HR 5 Operations identified in which the right to exercise freedom of association and 
collective bargaining may be at significant risk

-

HR 6 Operations identified as having significant risk for incidents of child labour -

HR 7 Operations identified as having significant risk for incidents of forced labour -

HR 8 Percentage of security personnel training in policies concerning human rights -

HR 9 Total number of incidents of violations involving rights of indigenous people -

HR 10 Percentage and total number of operations that have been subject to human 
rights reviews and /or impact assessments

30

HR 11 Number of grievances related to human rights filed, addressed, and resolved 
through formal grievance mechanisms

-

GRI Index Page

HUMAN RIGHTS INDICATORS

GRI G3.1
INDEX

SO 1 Programmes that manage the impacts of operations on communities 30

SO 2 Percentage and total number of business units analyzed for risks related to 
corruption

-

SO 3 Percentage of employee trained in anti-corruption policies -

SO 4 Action taken in response to incidents of corruption 28

SO 5 Public policy positions and participation in public policy development and 
lobbying

-

SO 6 Total value of financial and in kind contribution to political parties 64

SO 7 Total number of legal actions for anti-competitive behaviour, anti-trust and 
monopoly practices

64

SO 8 Monetary value of significant fine and total number of non-monetary sanctions 
for non-compliance with laws and regulations

64

SO 9 Operations with significant potential or actual negative impacts on local 
communities

30

SO 10 Prevention and mitigation measures implemented in operations with significant 
potential or actual negative impacts on local communities

30

GRI Index Page

SOCIETY INDICATORS
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PR 1 Life cycle stages in which health and safety impacts of product and services  
are assessed for improvement

-

PR 2 Total number of incidents of non-compliance with regulations concerning 
health and safety impacts of products and services.

64

PR 3 Type of product and service information required by procedures -

PR 4 Total number of incidents and non-compliance with regulations concerning 
product and services labelling

-

PR 5 Practices related to customer satisfaction -

PR 6 Programme for adherence to laws related to marketing communications -

PR 7 Total number of incidents of non-compliance with regulations concerning 
marketing communications

64

PR 8 Total number of substantiated complaints regarding breaches of customer 
privacy

64, 71

PR 9 Monetary value of significant fines for non-compliance with laws and 
regulations concerning the provision and use of products and services

64

GRI Index Page

PRODUCT RESPONSIBILITY INDICATORS

GRI G3.1
INDEX



FEEDBACK FORM FOR
SUSTAINABILITY REPORT 2012

We welcome your feedback on our Sustainability Report 2012 and other suggestions 
in general for future improvement. Please complete this feedback form and return it 
via post or email to the following: 

Request for a printed copy of the UEM Group Sustainability Report 2012.

Name: 
Organisation: 
Telephone (home/office):
Email address: 
Address (optional):

UEM Group Berhad (6551-K)
17-2 Mercu UEM
Jalan Stesen Sentral 5
Kuala Lumpur Sentral
50470 Kuala Lumpur
Malaysia

An electronic version of this form is also available at our website www.uem.com.my.

Tel : +603 - 2727 6868
Fax : +603 - 2727 2210
Email : uemcomms@uemnet.com
Website : www.uem.com.my

1. How would you rate the quality of the report?

  Excellent Good

  Satisfactory Poor

2. How do you find the information presented in the reports?

  Comprehensive and clear Satisfactory 

  Incomprehensible

If you find it incomprehensible, please elaborate:

3. In your opinion, did the report cover all important issues related to sustainability?

  Yes No

4. What other issues do you feel should be highlighted in the 2012 Report?

 Why do you consider these issues to be important?

Please tick the following where appropriate.

•	 Can	we	post	your	view(s)	on	our	website?	 	 Yes	 No

•	 Can	we	include	your	name	/	organisation	with	your	comment(s)	on	our	website?	 Yes	 No

•	 Would	you	like	to	participate	in	our	future	dialogue	session?	 Yes	 No

Please state reason if you answer “No” to any of the above.
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